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Owner’s Information

Dealer:
Date Purchased:
Company:
Address:
Telephone:

Installer:
Date Installed:
Company:
Address:
Telephone:

Swim Spa:
Date Delivered:
Model:
Color:
Serial Number:

Your unique Premium Spas serial number is located on a data plate
outside the cabinet at ground level. When calling for service, please have
your serial number in hand.
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Important: Premium Leisure is dedicated to offering you the best in customer
satisfaction and service. Be sure to read, complete, sign, and send in the
limited warranty card within 30 days of purchase or register online at
http://premiumleisure.com/owners.shtml to ensure you understand what you are
entitled to in terms of service. If you have any questions, you can call our
customer care center at 727.573.9611.

Printed in the U.S.A.

Version 1.5 Revised 03/2015  Part # 7303

Copyright © 2014, Premium Leisure LLC. All rights reserved. No portion of this manual may be reproduced in any manner
without express written permission of Premium Leisure LLC. Premium Leisure™ Spas and Fitness Trainers are
trademarks of Premium Leisure LLC. All other brands, product names, company names, trade names, trademarks, and
service marks used are the property of their respective owners. Premium Leisure LLC may make product modifications
and enhancements. Specifications may change without notice. International products may be configured differently to
meet local electrical requirements. Dimensions are approximate. Patents pending.
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Introduction

Your choice of a Premium brand spa from Premium Leisure LLC indicates that
you are devoted to excellence. The management and staff appreciate your
patronage and takes pride in the tradition of quality spas that our company
represents.

To properly acquaint yourself with your spa, we suggest that you take time to
read through this manual before hook up and operation. Doing so will familiarize
you with important operating and safety procedures, thereby ensuring an
enjoyable experience right from the start.

If you need any more information than this manual provides, feel free to visit our
Web site at_www.premiumleisure.com or call our customer care center, at
727.573.9611.

/\ WARNING: This manual was written to ensure the proper use and installation
of your spa. Any modifications to the procedures outlined in this
manual may result in voiding your warranty.

This manual and its contents are subject to change without notice. Although we
have prepared this manual as accurate as possible, we are not liable for errors or
omissions; loss, injury, or damages caused by improper installation; or use of spa
(improper or otherwise).

Your new spa is made with quality synthetic materials. Synthetic materials won’t
fade and are nearly invulnerable to mold and mildew.

We recommend, however, periodic cleaning of the jets (page 35), the pillows
(page 35), the spa cover (page 34), the acrylic surface (page 36), and the
cabinet (page 34).
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Figure 1 — PR982
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NO DIVING
DANGER: DIVING MY RESULT IN SERIOUS INJURY OR DEATH

Important Safety Information

IMPORTANT SAFETY INSTRUCTIONS
SAVE THESE INSTRUCTIONS

Your physiological response to hot water depends on subjective factors such as
age, health, pregnant women, temperature sensitivities, chemical sensitivities,
and medical history. Always consult a physician before using a spa to
understand your particular tolerance and limitations.

READ AND FOLLOW ALL INSTRUCTIONS

WARNING - To reduce the risk of injury, do not permit children to use this
product unless they are closely supervised at all times.

A wire connector is provided on this unit to connect a minimum #6 (AWG) solid
copper conductor between this unit and any metal equipment, metal enclosures
of electrical equipment, metal water pipe, or conduit within 5 feet (1.5 m) of the
unit.

** For units with GFCI: AWarning — This product is provided with a ground-
fault circuit interrupter located in the main panel. The GFCI must be tested
before each spa use.

Dangers . |

A RISK OF ACCIDENTAL DROWNING: Extreme caution must be
exercised to prevent unauthorized access by children. To avoid
accidents, ensure that children cannot use this spa unless they are
supervised at all times. Always cover the spa and use safety locks
when it is not in use.

A RISK OF INJURY: The VGB suction fittings in this spa are sized to
match the specific water flow created by the pump. Should the need
arise to replace the suction fittings or the pump, be sure that the flow
rates are compatible. Never operate the spa if the suction fittings are
broken or missing. Never replace a suction fitting with one rated less
than the flow rate marked on the original suction fitting.

A RISK OF ELECTRIC SHOCK: Install at least 5 feet (1.5 m) from all
metal surfaces. As an alternative, a spa may be installed within 5
feet of metal surfaces if each metal surface is permanently
connected by a minimum #6 (AWG) solid copper conductor to the
wire connector on the terminal box that is provided for this purpose.

A RISK OF ELECTRIC SHOCK: Do not permit any electric appliance,
such as a light, telephone, radio or television, within 5 feet (1.5 m) of
a spa. Do not operate such an appliance from either inside the spa
or when you are wet, unless such appliances are built-in by the
manufacturer.
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NO DIVING
DANGER: DIVING MY RESULT IN SERIOUS INJURY OR DEATH

A TO REDUCE THE RISK OF INJURY:

e The water in a spa should never exceed 40°C (104°F).
Water temperatures between 38°C (100°F) and 40°C
(104°F) are considered safe for a healthy adult. Lower
water temperatures are recommended for young children
and when spa use exceeds 10 minutes.

e Since excessive water temperatures have a high potential
for causing fetal damage during the early months of
pregnancy, pregnant or possible pregnant women should
limit spa water temperatures to 38°C (100°F).

e Before entering a spa/spa, the user should measure the
water temperature since the tolerance of water temperature
regulating devices varies.

e The use of alcohol, drugs or medication before or during
spa/spa use may lead to unconsciousness with the
possibility of drowning.

e Obese persons and persons with a history of heart disease,
low or high blood pressure, circulatory system problems, or
diabetes should consult a physician before using a spa.

e Persons using medication should consult a physician before
using a spa/spa since some medication may include
drowsiness while other medication may affect heart rate,
blood pressure and circulation.

Do not connect auxiliary components (such as headphones, cables,
and additional speakers) to the stereo (if equipped).

Do not use a spa immediately following strenuous exercise.

Do not use your spa alone.

Lock the cover on your spa when not in use.

Persons with infectious diseases should not use a spa.

Replace audio components only with identical components.

Do not leave the CD/Stereo/MP3 access door open on the stereo (if
equipped).

Some types of hair dye can react with the sanitizers in your spa
water causing your hair to change color. Use at your own risk.
Water normally splashes out of a spa during typical use. Install an
adequate perimeter that provides sound footing.

Do not turn your spa on/off from a wall switch, ground fault circuit
interrupter, circuit breaker, fuse, or by plugging/unplugging it.
Remove all jewelry, metal, and watches from your person before
entering your spa.

Keep all breakables away from the spa area.

Maintain water balance in accordance with instructions.

Do not sit on lip of the spa.

NO DIVING
DANGER: DIVING MY RESULT IN SERIOUS INJURY OR DEATH
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Warning Sign

I A WARNING . Warning Sign Must Be Posted — The
L oL red WARNING sign like the one shown is
oo packed with your new spa. This sign
REDUCE THE RISK OF OVERHEATING .« Mmustbe postedin a prominent place in
? Vooissoiess e, " close proximity to the spa installation site
WHENTW wrensiesre jmmediately upon completion of spa
A BT e o installation.

A AVERTISSEMENT

REDUISEZ LE RISQUE D'ELECTROCUTION

1. NE PLACEZ JAWAIS UN APPAREIL ELECTRIQUE A UNE DISTANCE DE MOINS DUN METRE ET DEMI DU SPA.
REDUISEZ LE RISQUE DE NOYADE DES ENFANTS

1. SUPERVISEZ LES ENFANTS EN TOUT TEMPS,

2. FIXEZ LE COUVERCLE DU SPA

REDUISEZ LE RISQUE DE SURCHAUFFE
T Gu S0US. LI MEnchLE

DIABETIQUE, EN MAUVAISE

CACHALEUR DU SPA PEUT CAUSERDE L HYPERTHERMIE ETUN EvAMoulsszMEm

3.LA CHALEUR DU SPA AJOUTEE A DE L'ALCOO! CAUSER
UN EVANOUISSEMENT.

LORSQUE VOUS ETES ENCEINTE, TREMPER DANS DE L'EAU CHAUDE PENDANT DE

ey vz Figure 2 — Warning Sign

1.NENTREZ P/ ESPASILA UPERIEURE . ).
2.NE RESTEZ PAS DANS LE SPA PENDANT PLUS DE 10 MINUTES. e

Important: It is extremely important that this sign be permanently placed in clear
view of persons using the spa. Occasional spa users may not be aware of some
of the dangers hot water poses to pregnant women, small children, seniors, and
people under the influence of alcohol. If you did not receive a warning sign or
your sign has become damaged, please call your local dealer for a replacement.

Hyperthermia

To reduce the risk of injury, the water temperature in a spa should never exceed
104°F (40°C). Water temperatures between 100°F (38°C) and 104°F (40°C) are
considered safe for a healthy adult. Lower water temperatures are
recommended for young children, senior citizens, persons with sensitivities, and
when spa use exceeds 10 minutes.

WATER TEMPERATURE IN EXCESS OF 100°F (38°C) MAY BE INJURIOUS
TO YOUR HEALTH.

Hyperthermia occurs when the internal temperature of the body reaches a level
several degrees above the normal body temperature of 98.6°F (37°C). The
symptoms of hyperthermia include drowsiness, lethargy, and an increase in the
internal temperature of the body. The effects of hyperthermia include:

Unawareness of impending hazard
Failure to perceive heat

Failure to recognize the need to exit spa
Physical inability to exit spa

Fetal damage in pregnant women
Unconsciousness and danger of drowning

PEBBBDB

If you sense any of the symptoms of hyperthermia, safely exit the spa
immediately.
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SAVE THESE INSTRUCTIONS

Basic Safety Guidelines

Your hot tub is meant to be enjoyable, healthful, and relaxing. Below are some
basic safety guidelines to follow every time you use your hot tub.

Always check the temperature of your hot tub before entering. High water
temperatures can be hazardous to your health.

Persons suffering from heart disease, diabetes, high or low blood pressure,
and pregnant women should consult a doctor before using your hot tub.

Persons under the influence of medication, drugs, or alcohol should not be
allowed into your hot tub.

Remove all jewelry, metal, and watches from your person before entering
your hot tub.

Do not allow children to use your hot tub without continuous supervision of
an adult.

Do not use your hot tub alone.

Test the ground fault circuit interrupter (GFCI) breaker prior to using your hot
tub each time to ensure it operates properly.

Any electrical devices near your hot tub must be GFCI protected and out of
reach from inside the hot tub.

Keep all breakables away from the hot tub area.

Lock the cover on your hot tub when not in use.

Enter and exit the hot tub slowly. Wet surfaces can be slippery.
Prolonged immersion can be hazardous to your health.

Maintain water chemistry in accordance with manufacturer’s instructions.

The hot tub is not to be used by persons with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have
been given supervision or instruction

Do not sit on lip of spa.

NO DIVING DANGER: DIVING MY RESULT IN SERIOUS INJURY OR DEATH
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Basic Water Quality Guidelines

e During the initial filling of the spa, add a sequestering agent to combat
suspended minerals in the water. Allow water to circulate and filter for at
least 12 hours before adding any other chemicals.

e Test water for PH, total Alkalinity, and Calcium hardness. The PH should be
7.2-7.8 and the total Alkalinity 80-180 PPM. Calcium hardness levels should
be maintained between 150 and 400 PPM. Adjust PH and total Alkalinity
(TA) utilizing the directions on the chemical bottles. Wait 15-30 minutes, test
and adjust if necessary.

e Add 2 ounces of concentrated chlorinating granules (sodium Dichlor-s-
triazinetreone) on initial start up to begin sanitizing the spa water. It is
important not to add the chlorinating granules until the PH, alkalinity and
calcium hardness have been adjusted to their proper levels.

e Check spa water with test strip for proper sanitation levels and adjust
accordingly to the proper levels. Free chlorine should be 2-4 PPM.

e We recommend a minimum level of 2 PPM residual chlorine be maintained
in spa water. Be sure the pumps are running when adding chlorine or non
chlorine shock/oxidizer.

e Add 1 ounce of non-chlorine shock/oxidizer or ¥z ounce of bromine to the
spa water after each spa use.

pas Equipped with Audio Components

Audio components are optional and not available on all models.

A WARNING: Prevent Electrocution: Do not connect any auxiliary
components — for example, cable, additional speakers,
headphones, etc., — to the system.

/\\ Caution: Risk of Electric Shock: Do not leave audio compartment door
open. Replace audio components only with identical components.
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Site Selection and Installation

Proper planning is an important consideration when installing your new spa. Site
selection is a critical step and requires serious thought. Planning ahead makes
the installation process easier. The following information is provided to assist you
in site preparations.

1) Always comply with local building codes and obtain any necessary permits.
You may also need to consult with an engineer to address your specific
design needs.

2) Contact an electrician to assess your electrical needs, install wiring, and
assure a safe operation.

3) Position your spa with proper access to water, drainage, and electricity.

4) For external installations, place your spa on a uniform solid, flat surface
designed to properly support its weight. For external installations, at least

4” (10cm) thick concrete pad should be used. See below dimensions
for conduit entry location for your model hot tub.

5) For internal installations, check the load carrying capabilities of the floor on
which the spa will reside. Most homes meet the requirement of 80-90 Lbs
per square foot. The ceiling should be more than 10 feet high (for safe entry
and use), the floor should have a drain for splash over and the room should
have a window or exhaust fan with humidistat for ventilation. If this is not
possible, indoor/outdoor carpeting and the use of a dehumidifier while the
cover is off should be adequate.

6) Assure that your spa will fit into the space you have chosen and the delivery
route will accommodate its large size. Provide adequate ventilation for the
humidity created by your spa. In most cases, a Spa Hard Cover is sufficient.

7) Protect the pumps and all equipment from the weather by ensuring the
cabinet panels are secure at all times.

8) Allow 36 inches (1 meter) of unobstructed access to all sides of your spa for
normal servicing. Consider positioning your spa out of or adequately
protecting it from the wind. Just as people can get cold on cool/windy days,
so can your spa. Windy environments can significantly increase operating
costs.

The following dimensions can be used to determine the proper location of
submerged conduits in concrete slab installations. All dimensions are made
from the outside of the hot tub’s frame with the access panels removed. The
topside control panel is shown at bottom of diagram for reference.

i

B

)
Topside control

Figure 3 — Conduit Entry Location Reference Points
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Model

Dimension A

Dimension B

PR982 (1210) | 327(80cm) 12°(30cm)
PR881(1215) | 28" (70cm) | 127 (30 cm)
PR761(1216) | 28”(70cm) 13°(33cm)

Table 1 — Conduit Entry Location Dimensions

Electrical Specifications

Important — Qualified and licensed electricians must perform all electrical
hookups. The following specifications must be followed in order to ensure proper
performance and safety.

/\ WARNING: Starting an incorrectly wired spa could cause severe damage to

the mechanical equipment or even bodily harm. Have your
licensed electrician verify GFCI (or RCD) wiring with the
diagrams on pages 12-23 prior to starting the spa or call the

technical support line at 727.573.9611.

A Caution: Failure to abide by specifications listed may result in damage
to the equipment and will void the warranty. All spas must be wired with
the appropriately sized wiring. Failure to do so will cause equipment
damage and will not be covered under your warranty. All spas must be
over current protected with a built-in GFCI (or RCD) in the service

panel.

Spa Model

Control
(controller,
spa panel)

Volts/
Frequency

VAC/HZ

AMPS

GFCI/RCD
AMPS

Wire size
required

PR982/1210PR

PR881/1215PR

PR761/1216PR

PEL2P3S2,
ML700
BP2000,
Spa Touch*

PEL2P3S2,
ML700
BP2000,
Spa Touch*

PEL2P3S2,
ML700
BP2000,
Spa Touch*

240/120/60

240/120/60

240/120/60

48

48

48

60

60

60

4 Wire #6

4 Wire #6

4 Wire #6
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R982-EX/ 1210PR- PGL2P3P4, 220-240/50 1x32 or 3x16 IEE Wire Req. | 3x6mm?or

EX

PR881-EX/
1215PR-EX

PR761-EX/
1216PR-EX

ML700 5x2.5mm?
BP2100,
Spa Touch*
P%E;O%M 220-240/50 | 1x320r3x16 | IEE Wire Req. | sugmmeor
BP2100, Sx2.5mm
Spa Touch*
PGL2P3P4 +
220-240/50 1x32 or 3x16 IEE Wire Re
ML700, 4 3x6mm2 or
BP2100, 5x2.5mm?
Spa Touch*

*For Spas with Spa Touch see included 7876B insert.

Table 2 — Domestic/Export (in Gray) Electrical Specification Chart

NOTE: Please consult your applicable electrical codes related to the size of

conductors as they may vary from what is stated above. Take
into consideration the length of cable as well and increase as
required.

/\ WARNING: Disconnect electrical power before servicing. Before obtaining

access to terminals, all supply circuits must be disconnected.

/\ WARNING: Test the GFCI (or RCD) before each use.

e

c
2
3041384

Our spas are certified by Intertek Testing, SNAa Ltd. Ontario,
Canada to CSA-C22.2 No. 218.1-M89 and ANSI/UL 1563

SELF CONTAINED HOT TUB
Compliance to Basic Standards
EN60635-1:2002/ALL:2004
EN60635-2:2003(3 Edition)
ENSSOU-IVATIASS & Tite 47
21997

Report: 3177188ATL-001C crRPaRtS Subparts

us standards.
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Wiring Diagram of electrical services
important instaiEton of ME GFC] Clicul B reaker
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and fype, must be periomed by 3 gualfied elecinizian i
accordance wih he Natbnal Ekcirical Code, orthe
Camadian Ekectric| Code, and 2llfederal state, and kel
codes and mguiztions I &M 2 Me tme ofhstElEion

Note: The w nke MNeutral wie Tom the badk of he GFC
must be connecied W Me heoming Ling MNewiral The
e | wy Inte mal mechantsm of Me GFC) reuirs ME neutal
1 connectlon. The GFCI wil mat wark wiout R
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Bottom View of GECE
| Sqgrwiare L2}

G F.C.L Broaker Box

Fropt View of GECT (Sgwane 0)

i N
5 ': E .q:ul'g:t-an
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s
g Banding
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Figure 4 — Electrical Service for all domestic Single-phase 240vac models
See wire size chart in Table 2
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House Breaker Box

ON |[[ON ][ ON |[ ON |[ ON |[ ON

OFF || OFF || OFF || OFF || OFF || OFF

—J
—
T2

Green/Yellow Blue
(Ground) (Neutral)

Green/Yellow
(Ground)

12)[04)9)[74) 7))

For more details see wiring
diagram for your controller.
(pages 13 - 16)

e

L1
Neutral 1

==y Brown
Blue

O||®||D||®

[ S]
| S|
L ©]
Green/Yellow
(Ground)

Figure 5 — Electrical Service for export models, single service 1x32A,
applications.

See wire size chart in Table 2
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ON|[on][on|[on ][ on || on

(272 %)% 2\ 7

Green/Yellow Blue

16)

= w =
— 11 T

wlzlw

(Ground)

Green/Yellow

Blue

S L3[E Jrmny
PRl © L2 e o
I {[} S L1[e =

S Neutral |_ &

)

)

(Ground) (Neutral) For more details see wiring
diagram for your controller.

Greanrvolon]
e | |

Figure 6 — Electrical Service for three phase, 3x16A applications.

See wire size chart in Table 2
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PEL2P3SZ —PN

06424

ML(MAIN)PANELS

J70, J71 or J72

r@

50

IRC PUMP,

CONNECT ONLY TO CIRCUITS PROTECTED BY A CLASS A GFCL
A DISCONNECTING MEANS MUST BE INSTALLED WITHIN SIGHT FROM

THE EQUIPMENT AND AT

INSIDE WALLS OF THE POOL, SPA, OR HOT TUB.

TORQUE RANGE FOR
MAIN TERMINAL BLOCK (TB1):

27-30 IN. LBS.

LEAST 5 FEET (152 M> FROM THE

JB3 ON 2 PINS

SWITCHBANK A OFF (DOWN> @ SWITCHBANK A ON <UP>

TEST MODE OFF

a1 TEST MODE ON

DONT ADD 1 HS PUMP W/HTR
DONT ADD 2 HS PUMPS W/HTR| A3 | ADD 2 HS PUMPS WITH HEAT

-« a2 ADD 1 HS PUMP WITH HEAT

DONT ADD 4 HS PUMPS W/HTR|<dl A4 ADD 4 HS PUMPS WITH HEAT
NOT ASSIGNED « AS NOT ASSIGNED
NOT ASSIGNED - A6 NOT ASSIGNED
NOT ASSIGNED - A7 NOT ASSIGNED
NOT ASSIGNED - A8 NOT ASSIGNED
NOT ASSIGNED -« A9 NOT ASSIGNED
NO EDIT <4 AlD EDIT
SPECIAL AMP RULE DISABLED |- All SPECIAL AMP RULE ENABLED
STORE SETTINGS - Al2 MEMORY RESET
SWITCHBANK B OFF <(DOWN> SWITCHBANK B ON <UP>
NOT ASSIGNED <4 Bl NOT ASSIGNED
NOT ASSIGNED <« B2 NOT ASSIGNED
NOT ASSIGNED - B3 NOT ASSIGNED
NOT ASSIGNED < B4 NOT ASSIGNED
NOT ASSIGNED < BS NOT ASSIGNED
NOT ASSIGNED -4 B6 NOT ASSIGNED

ALL UNUSED SWITCHES SHOULD BE OFF
LOCATION DEVICE VOLTS | AMPS FROM o
Ji 2 SPD P1 240V 12A Wl RED AC
Jz CIRC PUMP 240V 44 W7 RED AC
J3 NOT USED 240V 8A we RED AC
J4 AV 120V 2A w8 WHT AC
J5 2 SPD P2| 240V 12A wi2 RED AC
J9 OZONE 120v 1A W13 WHT AC
Ji2 LIGHT 12V %% 2A w9 J45
HTR HEATER 240V 9.5kW | HTR TERM| HTR 1/2

*%J37 MUST ALSO BE SET ON PINS 2 AND 3 FOR A 12V SPA LIGHT
TOTAL OUTPUT AMP DRAW NOT TO EXCEED MAX INPUT RATING OF SPA

(ae]
¥
1 ;:
gz )
m mm ol @ F2 03h J250v)
1 .
= mw BLAC kg
Ele )
&3 RED /[
[m] r 4
MME@ f _Bﬂ ) = TIME SAVED %
g / EZJ91{2PING) = TIME NOT SAVED |t
K13 —|
ﬂxmc G kel [ bmgazmix ASW-BANK B 36 .M
= OoN N
Iﬂm-mm ? m ® JHTR-1 a3
TORQUE RANGE D
FOR HEATER
CONNECTIONS:! _ FNEen 8
30 TO 35 F {
IN. LBS, _ S5 KW HEATE! _
et LOCATION] DEVICE| vOLTS[AMPS | FROM | 70
vz JL ON | 2 SPD | 240V | 12A | Wl ON |RED AC
Nl EXPANDER| PUMP 3 EXPANDER
w1
8 6 X—-PE32
PN 53680
F1 30A
USE EARTH

USE COPPER CONDUCTORS ONLY.
EMPLOYER UNIQUEMENT 7

DES CONDUCTEURS DE CUIVRE.
#6 AWG MIN. WIRE= 75°

FOR SUPPLY CONNECTIONS,

USE CONDUCTORS SIZED ON THE
BASIS OF 60°C AMPACITY BUT
RATED MINIMUM OF 75°C.

GROUND CONNECTIONS AS INDICATED INSIDE THE SYSTEM ENCLOSURE

Figure 7
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PGL2P3P4 —PN 56502 A T
(PAGE 1) _

r SWTCHBANK A OFF (DOWN) (I SWTCHBANK A ON (UP)
) m_ CRC PUMP BEHAVIOR | A6 | A7 | [ TEST MODE OFF - A TEST MODE ON
b 5|3 3 NO CIRC PUMP OFF | OFF T ADD 1 HS PUMP W/HTR |« A2 ADD 1 HS PUMP WITH HEAT
2 W15/2 & PP oFF | ON T ADD 2 HS PUMPS W/HTR|«{ A3 | ADD 2 HS PUMPS WITH HEAT
ol
Em g 5 IF SHUT-OFF ON | OFF uns_..a,ﬂ-a%c .zﬁ_ﬂzﬂq WHTR “ »m D_H o.“ “whn“h_w«.:oﬂ HEAT
7y 2 FILTERS /POLLS ONLY | ON ON SCRU
F6 30A M = SEE CIRC PUMP BEHAVIOR 4 A6 SEE CIRC PUMP BEHAVIOR
SEE CIRC PUMP_BEHAVIOR A7 P>| SEE CIRC PUMP BEHAVIOR
T8l ”M:”:”wmw.;soa AB | A9 | I're puMP 2 BEHAWIGR - AB SEE PUMP 2 BEHAVIOR
m OFF | OFF| | ser pUMP 2 BEHAVIOR | As B> seE PUMP 2 BEHAVIOR
" ON / OFF OFF | ON | | s7aNDARD MENU < A10 EDIT MENU (NORMALLY OFF)
g -SPERD ON | OFF[ |'sEciaL AMPERAGE RULE OFF | A1l B SPECIAL AMPERAGE RULE ON®
2 STORE SETTINGS -« A12 MEMORY RESET
@ PUMP 5 BEHAVIOR
Q (JETS 4) g4 | B | SWITCHBANK B OFF (DOWN) SWITCHBANK B ON (UP)
—| NO PUMP 5 oFF | oFF| [ SEE PUMP 3 BEHAVIOR Bl B[ SEE PUMP 3 BEHAVIOR
89, ON / OFF WITH SEE PUMP 3 BEHAVIOR |« B2 | SEE PUMP 3 BEHAVIOR
oS B8 [ |y ppzp o 2 | OV | | [SEE PUMP 3 BEHAVIOR |« B3 | SEE PUMP 3 BEHAVIOR
122424 REMOTE SEE PUMP 5 BEHAVIOR B4 P> SEE PUMP 5 BEHAVIOR
uﬁ&lﬂmkn HTR SEE PUMP 5 BEHAVIOR B5 B-| SEE PUMP 5 BEHAVIOR
| et NOT ASSIGNED € B6 | NOT ASSIGNED
] * WITH SPECIAL AMPERAGE RULE ON, BLOWER WILL SHUT OFF WHEN 2ND
HIGH SPEED PUMP IS ON.
ALL UNUSED SWITCHES
PUMP 3 BEHAVIDR | B1 | B2 | B3 SIUiD B e
NO PUMP 3 OFF | OFF| OFF
ON / OFF N BDARDY OFF | OFF| ON
ON / OFF X-P23D OFF| ON | ON
GROUND - TERRE — ERDE
GELB/GRUN — JAUNE/VERT ON / OFF (X-P632 | ON | OFF| OFF
[C=="] YELLOW/GREEN 2-SPEED ox-P632> | ON | OFF| ON
wemed| | T e T * AC_SERVICE VIRE(R) WHTY VIRE(E) CBLUES [WIRE (C)cBROID]
T J6 < $JZ7 230V 1b / 1x40A J26 10 J23 J5B 10 Jes TO J32
- N,
1 Wi ALIMENTATION POMPE 3 A 2/1 WTESSES N e e o o s [Z6]_ 400V 3>/ 3x16A REMOVE REMOVE 10 Jes |
2-SPEED OR 1-SPEED PUMP 3

Page 15
For HELP, call 727.573.9611

Figure 8-A




PGL2P3P4 (PAGE 2)— PN 56502

L1 (BR)I L2 (BR)I L3 (BR)IN (BL)
L1 230VAC 32A— N
BROWN BLUE
BRAUN BLAU
BRUN BLEU
Settings (Software Configured)
LOCATION DEVICE
3 NETZSTROMVERSORGUNG 2-GESCHW.~PUMPE 1 ALINENTATION POMPE 1 A 2 VITESSES 2-SPEED PUMP 1 230V 1P 1x32A o R)euipy 400V 3b 3x16A B
J2 KREISLAUF PUMPE POMPE DE CIRCULATION CIRC PUMP 223
J3 VENTILATEUR SPRUDELGEBLASE BLOWER hizil
J4 TV 7/ AV N/& i BRN 3 O m
JS NETZSTROMVERSORGUNG 1/2-GES.-PUMPE 2 ALIMENTATION POMPE 2 A 1/2 VITESSES 1/2-SPD P2 = 195 L O 55
Js OZONGENERATOR  GENERATOROZONE [OZONE GENERATOR W BRN L2 i~
Ji12 BELEUCHTUNG ECLAIRAGE BAIN HYDRO SPA LIGHT ﬁ L O
“v NEL)
2 BRN LI O
SETUP 1 OPTION <
SETUP 1 DIP SWITCHES 230V 1b 1x40A BLU NI O
r ON UP) &
A Al A ||A AA
EEs Y I A e - TN 1t E=] E= ST I TR B i1 RN )
T < << <|<|<C|g|TF| R mam
YYYYYY Y Y Y| YY Y oo
2-SPEED PUMP 1, 1-SPEED PUMP 2, 1-SPEED PUMP 3,
1-SPEED PUMP 5/JETS 4, CIRC PUMP, OZONE, LIGHT, A/V <HOT),
3.0 KW HEATER, MLS00 MAIN PANEL, AX20A1A4 AUXILIARY PANEL
SETUP 2 DIP SWITCHES SETUP 3 DIP SWITCHES SPLITTER FOR SETUP 1 ONLY
ON <UP> ON <UP> -4
A AA | A ||A A A Al A A ||A &7
IYRINYL R Y (HHRLRR FY2ILLHIS Y (USR8 S8 | —
(=10
YYYY Y VY Y| Y YYY oo TYYY Y Y YO | YYYYY o oooun 0 S
2-SPEED PUMP 1, 2-SPEED PUMP 2, 2-SPEED PUMP 3, 2-SPEED PUMP 1, 1-SPEED PUMP 2, 1-SPEED PUMP 3, MW
CIRC PUMP, OZONE, LIGHT, A/V <HOT>, 30 KW HEATER, CIRC PUMP, OZONE, LIGHT, A/V (HOT), 3.0 KW HEATER, & WHITE
ML700 MAIN PANEL, AX20A1A4 AUXILIARY PANEL ML700 MAIN PANEL ﬁB _H—H_U
=
P
FOR SUPPLY CONNECTIONS, USE COPPER CONDUCTORS ONLY. TORQUE RANGE FOR
USE CONDUCTORS SIZED ON THE EMPLOYER UNIQUEMENT MAIN TERMINAL BLOCK (TB1):
BASIS OF 60°C AMPACITY BUT  DES CONDUCTEURS DE CUIVRE. 7-30_IN. LBS.

RATED MINIMUM OF 90°C. 311-345 kg om)
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Important — Read these step-by-step startup procedures before starting your
spa. Failure to follow any of these steps listed may result in damage to the
equipment and may void your warranty.

Note: If you are unsure of any of the above startup procedures, please call our
customer care center at 727.573.9611. For best results, read each step in
its entirety before proceeding.

/\\ Caution: Running the spa pump dry (without water running through it) can
cause IMMEDIATE damage and will void the warranty! Be sure that
the spa is installed properly in accordance with the instructions in
this manual.

Refer to the following picture for an explanation of your spa’s controls,
components, and technical terms. Note that not all models have all features and
components.

Figure 9 — Spa Callouts (PR982 Shown)
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Before Adding Water

Before adding water, go through these simple steps now to prevent common
issues when setting up your spa for the first time. Verify that the following have
all been rechecked.

1.
2.

3.

5.

/I\ Caution: Do not use a wrench. Over-

10.
11.
12.

Turn off all power to the spa at the main breaker panel.
Open the side panels to access the internal components.

Check that all slide valves are opened (T-
handles pulled out) to the heater and all
pumps.

Check that there are no obvious signs of
loose wires or broken pipes.

Check that the two heater unions are
hand tight.

tightening may cause damage
to unions and gaskets, which
will not be covered under
warranty.

Figure 11 - Unions Tight

Check that the unions on all pumps are tight.

Clean out any foreign debris from within the service access area or inside of
the spa itself.

With the drain open and filters removed, thoroughly rinse out the spa with
warm water until the drained water runs clear. Run water through the
filtration housing and jet lines to remove any incidental dust, dirt, and debris
that may have accumulated during shipment or installation. Drain all water
completely.

Make sure that the spa drain valve is closed and the cap is on tight (Figure
18).

Install the filter(s) in the filtration housing.
Check that all of the spa jets are open (turned full counter-clockwise).

Now is the best time to clean and polish the surfaces of your spa (see page
36).
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Filling Your Spa

Now it's time to fill your spa with water. Do not turn on the
electricity yet until the spa is completely filled. To properly
fill your spa:

1.

Make sure that the filters (in the filtration housing) are
gently screwed into place. Turn them clockwise until
they stop being careful not to over-tighten them (this
avoids cracking the filter).

Connect a standard garden hose to a faucet with
regular cold tap water (not softened water or hot water).

Figure 12 — Filtration Housing

/\\ Caution: The water from your hot water tank should not be used to fill the

3.

spa.

Put the pre-filter (if equipped’) on the other end of the hose, point the pre-
filter into a suitable drain, turn on the water, and allow any sediment to be
flushed down the drain. Once the water stream runs clear, turn off the hose.

Put the pre-filter (if equipped) into the filtration housing and turn on the hose.

Fill slowly. If too much water pressure is used, foaming water can force air
into the pipes and cause startup problems.

Important: To assure that the pump is properly primed, fill the spa through
the filter housing only.

Fill the spa until the water level is about 1/2” above all jets (or about 2"
below the pillow). Do not over fill.

Note: Every person entering a spa displaces a given volume of water, so
adjust water level to the number of people regularly using the spa. Turn
off the hose and check again for any small leaks.

Draining Your Spa

We recommend draining your water every 6-12 months.

1. Locate nearest drain facility (laundry tub, floor drain, lawn, shower, etc).

2. Turn off the breaker(s) to spa and disconnect electrical power to all
equipment.

3. Remove the filter cartridge(s) from spa filtration housing.

4. Locate the drain valve at the side of your spa cabinet.

5. Attach a garden hose to the drain-valve(s), open the drain-valve and
drain spa.

6. Monitor the spa while it drains.

7. Use another garden hose to wash down interior surface as the spa
continues to drain.

" Pre-filters are available by calling 877.530.PARTS or 727-573-9611
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8. Completely flush the old water from plumbing lines, allow fresh water to
fill into foot well area while the old water continues to be drained. When
the water from the drain hose turns clear close drain-valve.

Note: For faster draining, you may use a sump pump or siphon.

Operational Checking Your Spa

/% caution: Do not turn on any pump until your spa is properly filled with water.
Running any pump without water in your spa can cause IMMEDIATE
damage, which is not covered under warranty!

By now you have rechecked your spa’s mechanical connections and filled it with
water to about 1/2” above all jets by adding cold tap water through the pre-filter (if
equipped). Turn on power to the spa at the main breaker panel and test the
operation of the electrical system. If you encounter a problem, please reference
to the troubleshooting guide on page 32.

Before applying voltage to power-up your spa, it is very important that you
understand the sequence of events that occur when the system is activated in
order that pumps can be primed efficiently and damage can be avoided.

1. Turn on the breaker and test the spa operation of the Ground-Fault Circuit
Interrupter (GFCI) breaker by pushing the small button. This should
automatically trip the spa's circuit breaker.

/\ DANGER: If this breaker does not trip, immediately call your electrician.
Do not use your spa!

Only if pushing this button successfully trips this circuit breaker should you
reset this breaker and proceed to the next step.

2. Turn on power to the spa.

3. The spa will go through its priming mode. Go to the topside control panel
(see pages 23-25 for details) and follow the control instructions for your
particular model spa to activate the pumps. The spa first goes into a 5-6
minute Priming mode, indicated by “Pr” message on display. Water heating
is disabled during priming. The purpose of the priming mode is to help insure
that jet pumps have been primed with water and ready to operate. It may be
necessary in some instances to bleed air from the jet pumps in your spa if
after priming mode the spa pumps run but do not move water. The pump
may have an air lock. To exit Priming mode and begin normal spa operation,
press “Up” or “Down” button. The circulation pump starts and water flows
through the return jets.

4. After energized each of spa pump (see pages 23-25 for details) you should
hear the each pump turn on on high speed and water circulating through the
jets running water with each pump of spa.

/A
/I\ Caution: If water is not flowing from the jets after 2 minutes, turn the
power off at the main panel and bleed air from the system
(Figure 17). Turn the power on again. Sometimes momentarily
turning the pump off/on will help to prime. Only do this no more
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than 4 times.

If the water is running smoothly through the water lines, open the air control
valve to the jets located on spa lip and you should see an increase in jet
pressure. Check and adjust the water and air flow of each spa seat if
necessary.

An air mixture intensifies the level of your current. Turn the air control valve
counterclockwise to increase the air mixture and clockwise to turn it off.

To minimize heat loss, close the air control valve when the spa is not in use.
Repeat same procedure with all pumps.

Each hydrotherapy jet in the spa can be adjusted for massage intensity and
directional flow. Turn the outer jet dial counterclockwise to increase the
water volume and clockwise to turn it off. Pivot the angle of a jet to achieve
an optimal massage.

Your spa water will heat approximately 1° per hour, on average. Times may
vary.

Adjust water chemistry according to the Water balancing instruction (next
section).
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Water Balancing

Once your spa reaches 95°F, use SpaTest Strips (not included) and add the
necessary chemicals (not included) to stabilize your water chemistry. Turn Pump
1 on high speed before starting your tests to distribute chemicals evenly. Wait 5
minutes between measurements to allow added chemicals to mix thoroughly.

Important: Test the condition of your water in the following order:

1. Total Alkalinity (80-120 ppm) — Use our Alkalinity Increaser to raise total
alkalinity and Alkalinity Decreaser to lower it. Low total alkalinity has little
buffering capacity making the pH erratic. High total alkalinity has too much
buffering capacity making the pH difficult to change.

2. pH (7.2-7.8) — Use Spa Up to raise the pH level and Spa Down to lower it.

A Caution: A pH lower than 7.2 can harm the metal surfaces of your spa
and irritate your eyes and skin. A pH higher than 7.8 can create
calcium deposits (scaling) on the shell and equipment.

3. Hardness (150-400 ppm) — Add Increase Calcium until the proper level is
achieved. Unfortunately, there is no practical way to lower the native water
hardness other than using a different source of water when filling your spa.
Low hardness causes equipment corrosion and water foaming.

4. Sanitizer (3.0-5.0 ppm) — Use our Deluxe Bromine Kitto add Bromine until
the proper level is achieved. Neglected spa water can breed bacteria and
algae causing bather discomfort, skin rashes, and/or irritation.

Test Range
Total Alkalinity 80-120 ppm
pH 7.2-7.8
Calcium Hardness | 150-400 ppm
Sanitizer 3.0-5.0 ppm

Table 3 - Recommended Ranges for Balanced Water

Note: Perform water balancing weekly and whenever you change water
(or when the spa is first filled) to ensure proper water condition.
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Topside Controls & Operation

——— —

MODE/PRO! JETS1 JETS2

LIGHT JETS 3

Figure 13- ML700 Top Side Control Panel

US/Canada spas equipped with controller PEL2P3S2 (wiring diagram, Figure 7)
Export spas equipped with controller PGL2P3P4 (wiring diagram, Figures 8A,
8B)

The topside control panel ML700 operates and programs your spa. Basic button
functions are described next.

When your spa is first time actuated, it will go into Priming mode, indicated by
“Pr”. The Priming mode will last for less than 6 minutes (press “Warm” or “Cool”
button to skip Priming Mode. And then the spa will begin to heat and maintain
the water temperature in the Standard mode.

Jets 1 Button

Press the “Jets 1” button once to turn pump 1 on or off, and to shift between low
and high speeds. If left running, the low speed turns off after two hours and high
speed turns off after 15 minutes.

Jets 2-3 Buttons

Press the “Jets 2, 3” buttons once to turn each of pumps 2,3 on or off and shift
between low and high speeds. If left running, the low speed turns off after two
hours and high speed turns off after 15 minutes.

Light Button

Press the “Light” button to turn the spa light system on and off. The LED light
system is preprogrammed with an assortment of lighting effects. When you turn
Light off and turn on again within five (5) seconds, it advances to the next effect.
When you turn Light off for more than five (5) seconds, it remembers that last
effect you selected. The next time you turn on the Light will display the same
effect. The Light will automatically turn off after approximately four (4) hours.
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Circulation Pump Operation

Your spa is equipped with a circulation pump. The circulation pump provides 24-
hour continuous water circulation and filtration. The circulation pump turns over
the entire spa water capacity at a minimum of one time every hour (depending
on water capacity). It works like this: a dedicated, energy efficient circulation
pump constantly draws water from the spa, runs it through the filter 1 and the
heater (heating only when necessary), then back to the spa. The ozone output is
on whenever the circulation pump is running. The Circulation pump will turn off
for 30 minutes at a time when the water temperature reaches 3°F (1.5°C) above
the set temperature (most likely this will happen in a very hot climate or during
summer).

Heater Operation

Your spa is equipped with an electrical heater. By setting your thermostat to the
desired temperature, your heater will automatically turn on and off as needed.
The temperature set point (set temperature) can be adjusted from 70°F to
104°F/21°C-40°C. To raise the set temperature press the “Warm Arrow Up”
button. To lower the set temperature, press the “Cool Arrow Down” button. The
start up temperature is set at 100°F/37.5°C. The last measured temperature is
constantly displayed on the LCD. In Economy mode the heater heats the spa
water only during filter cycles. In sleep mode the heater heats the spa water to
within 20°F (11°C) of set temperature only during filter cycles.

Filter Cycle Programming

Additional water circulation, filtration and sanitation (filter 2) added to spa system.
Two speeds pump 1 (Low) running during pre-programmed filtration cycles.

At the start of each filter cycle the pump 1 (low) and, if equipped, pumps 2-3
(high) will run for 30 seconds to prevent the spa water from becoming stagnant in
the plumbing and air lines and improve skimming action to remove debris and
suspensions from the water surface.

Your spa came programmed from the factory with these defaults. The first filter
cycle is automatically activated at 8 a.m. and operates the pump 1 until 10 a.m.
The filter indicator icon on display will light when filter 1 cycle is running.

The second filter cycle is automatically activated at 8 p.m. and operates the
pump 1 until 10 p.m.. The filter indicator icon will light when filter 2 cycle is
running.

To program custom filter cycle setting, press “Time”+”Mode/Prog”
button+"Mode/Prog”+”’Mode/Prog” within 3 seconds. The Program, Filter 1, Filter
2, and Start Time icons will appear on the display. Press “Warm” or “Cool” button
to choose the Filter 1 start time hour. Each press changes the start time by 5
minutes. Press "Mode/Prog” button to enter minutes. Press “Mode/Prog” to see
the Program, Filter 1, and End time icons. Adjust time as done above.

Press "Mode/Prog” button to see the Program, Filter 2, and Start time icons.
Proceeds as above. Press "Mode/Prog” button to see the Program, Filter 2, and
End time icons. Adjust time as previously stated.. Press “Mode/Prog” button
again to enter the new filter time setting in system and display the current water
temperature. Press “Time” button at any time during this programming sequence
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to save the values entered up to that point and exit programming.

Ozone System

Your spa is equipped with ozone purification system. You will find that your spa
water stays fresh and clear with significantly less chemical sanitizer usage. You
will be able to go longer between complete spa draining. The ozone generator 1
operates in conjunction with the circulation pump and ozone generator 2 running
with two speeds pump 1 at low speed in programming filtration cycles. Ozone
generator 1 is on any time the circulation pump is running.

Freeze Protection

If the temperature sensor detects a temperature drop to 44°F (6.7°C) within the
heater, then the pump automatically activates to provide freeze protection. The
equipment stays on until four (4) minutes after the sensors detect that the spa
water temperature has risen to 45°F (7.2°C) or higher. In colder climates, an
optional additional freeze sensor may be added to protect against freeze
condition that may not be sensed by the standard sensors. Auxiliary Freeze
sensor protection acts similarly except with the temperature thresholds
determined by the switch and without a four (4) minute delay in turnoff. See your
dealer for details.

Locking the Panel

Press “Time”, “Jets 1” then “Warm Arrow Up” buttons within three (3) seconds.
When locked, the “PL” indicator light will light. All buttons are frozen except the
“Time” button. To unlock the panel, press “Time”, “Jets 1” then “Cool Arrow
Down.”

Locking the Temperature Setting

Press “Warm Arrow Up” or “Cool Arrow Down” then “Time,” “Jets 1,” and “Warm
Arrow Up” buttons within three (3) seconds to activate lock. When locked, the
“TL” indicator light will light when the set temperature is locked. To unlock the set
temperature, press “Warm Arrow Up” or “Cool Arrow Down” then “Time”, “Jets 1,”
and “Cool Arrow Down.”

Spa control power limitations

The spa protected 60A GFCI (maximum spa load should not exceed 48A ).

The spa control deactivate heater if any High speed pump is running (export
spas) and more than one High speed pump (US/Canada spas).

The spa control allows only three High speed pumps running at same time.

Page 25
For HELP, call 727.573.9611




MESSAGE
(none)

OHH
HH

OHS
OH

ICE
IC

SnA
SA

SnB

SnS
Sn

HFL
HL

Error Codes

MEANING

No message on display.
Power has been cut off to
hot tub.

The hot tub has shut down
from high heat detection.
One of the sensors
detected 118°F (48°C) at
the heater.

The hot tub has

overheated and shut down.

One of the sensors
detected that the hot tub
water is 110°F (43°C).

Potential freeze condition
detected (Ice)

Sensor A is not working
correctly. Hot tub is shut
down.

Sensor B is not working
correctly. Hot tub is shut
down.

Sensors are out of
balance.

A substantial difference
between sensors was
detected (possible flow
problem).
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ACTION REQUIRED

The control panel is disabled until
power returns. Hot tub settings are
preserved.

Do not enter the water. Remove
the cover and allow the water to
cool. Once cool, push any button.
If the hot tub does not reset, turn
off the GFCI and call service.

Do not enter the water. Remove
the cover and allow the water to
cool. At 107°F (42°C), the hot tub
resets automatically. If the hot tub
does not reset, turn off the GFCI
and call service.

No action required. The pump will
automatically operate regardless
of the hot tub status.

Check the sensor "A" plug
connection to circuit board. The
problem may appear temporarily in
an overheat situation and
disappear when the heater cools.
If the problem persists, contact
service.

Check the sensor "B" plug
connection to circuit board. The
problem may appear temporarily in
an overheat situation and
disappear when the heater cools.
If the problem persists, contact
service.

If this alternates with the
temperature, it may be temporary.
If the display shows only this
message (periodically blinking),
the hot tub is shut down .If the
problem persists, contact service.
Check water level in hot tub and
add water if necessary. Be sure
that slide-valves are open. Make
sure the pump is primed and has
power. If the problem persists,
contact service.
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MESSAGE
LF

dr

drY
dy

Pr

SbY

PHL(option)
PHH(option)
SAL(option)
SAH(option)

drn

rtC
PSt

MEANING

Low Flow — persistent
problem. Displays after the
fifth occurrence of the "HL"
message within 24 hours.
Heater shuts down but
other hot tub functions run
normally.

Inadequate water, poor
flow, or air bubbles
detected in the heater. Hot
tub is shut down for 15
minutes.

Inadequate water detected
in heater. Displays on third
occurrence of "dr"
message. Hot tub is shut
down.

When the hot tub is first
activated, it goes into
Priming mode.

Temperature unknown

Temperature unknown

Temperature not current

Hot tub is in standby mode

pH is low
pH is high
Sanitizer is low
Sanitizer is high

Pump is on during Standby
mode to assist in draining
the water

Hardware failure

Hardware failure

ACTION REQUIRED

Heating ability of the hot tub will
not reset automatically; press any
button to reset.

Check the water level and add
water if necessary. Be sure that
slide-valves are open. Make sure
the pump is primed and has
power. Press any button to reset
(automatically reset within 15
minutes). If the problem persists,
contact service.

Check water level in hot tub. Add
water if necessary. Be sure that
slide-valves are open. Make sure
the pump is primed and has
power. Press any button to reset.
The Priming mode runs for up to
four minutes and then the hot tub
begins to heat and maintain the
water temperature in Standard
mode.

After the pump has been running
for two minutes, the temperature
will be displayed.

After the pump runs for two
minutes, the temperature displays
The hot tub is in either Economy or
Sleep modes and the pump has
not run for a while. To view the
current temperature, switch to
Standard mode or operate Jets 1
for at least one minute.

Press any button except Jets 1 to
leave Standby mode.

Add pH increaser (pH up)

Add pH decreaser (pH down)
Add sanitizer

Remove hot tub cover and allow
sanitizer to evaporate

Press Jets 1 to turn off pump once
the water has drained out

Contact customer service
Contact customer service




MESSAGE MEANING ACTION REQUIRED
CrC Firmware install problem Contact customer service if this
message appears on more than
one power up

CFE Configuration error. Hot tub  Contact customer service
cannot start up

9FI Could not trip GFCI Contact customer service and do

not use the hot tub.

StU Pump appears to be stuck  Contact customer service and do
on not use the hot tub

HOt Pump was stuck on the last  Contact customer service and do
time it was powered on not use the hot tub

Table 4-Error Codes

Message Frequency Action Required

rPH 7 days Test and adjust pH chemical levels.

rSA 7 days Test and adjust sanitizer chemical levels.
rCL 30 days Remove, clean, and reinstall filter.

rt9 30 days Test & reset GFCI breaker.

rdr 90 days Drain and refill hot tub.
rCO 180 days Clean and condition cover.

rtr 180 days Clean and condition exterior surfaces.
rCH 365 days Install new filter.

rCA As needed Install new Mineral cartridge.

Table 5- Reminder Messages for ML700 panel

Special Operating Instructions

Your spa equipped with different water features including waterfalls, water
balls.

To activate any water feature installed on spa turn on pump 2 (typical) pressing
the “Jets 2” button on top side panel. The two speed pump will start and move
water through therapy jets and water features. If the water does not flow through
the water features, turn “on-off” valves 1-4 located on spa lip and adjust water
flow each feature as you desire. Be sure you adjust the water flow when pump
running on highest speed to prevent water splashing.

For some spa models it can be pump 1 running the water features. Press
“Jets1” button to activate the water features. Turn “on-off” valve and adjust water
flow of each feature as you desire.
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Optional MRD85i AM/FM with internal DMD Dock/Stereo Sirius

Satellite Ready Marine stereo

MRD85i features DMD Dock, Bluetooth and is an AM/FM/Sirius Satellite
Ready stereo with internal docking station for your digital music devices
(DMD) like i-Pod, MP3 or Smartphone. Insert your digital music devices
and play your music. MRD85i is full featured waterproof marine stereo,
waterproof designed, engineered and optimized for spa use. With
adjustable backlight display type with flip down face design.SD Card
Reader available at the front. USB input available to play your music from a
USB Flash drive. Additional AUX Input available at the back. Wireless
Remote. Selectable EQ setup so you can select best audio setting for
particular speakers. Bluetooth enable.

NOTE: For instructions on how to operate your AM/FM audio system,
capabilities and features, see the manufacturer’s Operational Manuals
(provided).

Figure 14 — Optional MRD85i Stereo

Some spa models can be equipped with different type of Audio system.
See audio system Operational Manual for details.
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Place the insulated cover on your spa. Keeping the cover in place anytime the
spa is not in use reduces the heating time and minimizes operating costs. The
time required for initial heat-up varies depending on the starting water
temperature, ambient temperature, and the capacity of your spa.

e | | Y | ()
T

Figure 15 - Cover Callouts

1. Lock-down tab 7. Heat-sealed insulation

2. Double-stitched seams 8. Chemical-resistant vapor

3. Marine-grade cover material barrier

4. Edge overlap material 9. Polystyrene seam stoppers

5. Grip handle 10. Reinforced edges

6. Aluminum channel 11. Breathable underside material

Use the lock-down tabs to prevent access to
the spa by children and to prevent the wind
from lifting the cover off.

Figure 16 -
Lockdown Tabs

Sitting, standing, or allowing excessive weight such as snow to buildup on the
cover will break the cover. Dragging it over rough surfaces will scuff or tear the
fabric. Always lift by the handles or use the optional cover lift device.

Page 30
For HELP, call 727.573.9611




Frequently Asked Questions

Who do | call for warranty information or service?

Call our customer care center between 8 a.m. and 5 p.m. EST Monday through
Friday at 727.573.9611. Our representatives are eager to assist or you can get
parts and information online at www.HotTubParts.com.

How do | bleed air from my system?

When draining and refilling your spa, the pump may become air locked. Air-
locked pumps stop water from flowing in your spa and is easily resolved by
bleeding off the trapped air. To do this:

Turn off the GFCI breaker

Open the access panel below the topside control panel

Loosen a heater union until you hear the trapped air escape

Once water drips out in a continuous stream, hand tighten the union until the
water stops leaking

Loosen the discharge union on Pump (if equipped)

Once water drips out in a continuous stream, hand tighten the union until the
water stops leaking

Turn on all pumps to make sure that there are no leaks

Put the access panels back on

Turn on the GFCI breaker

PN~

oo

© N

Figure 17 - Bleeding Air

Premium Leisure will continue to provide service for your spa after your warranty
has expired via our customer care center at 727.573.9611.

Where can | get more Chemicals or other accessories?

Visit www.hottubparts.com or call 877.530.PARTS.

How should | clean my spa?

Use non-sudsing cleaners and non-oily polishes (Call). Our Citra Bright Spray
Cleaner and our Tub Rub cleaning pad quickly removes scum lines and helps
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restore your shell’s original beauty. Rinse all filters, covers, pillows, and surfaces
thoroughly with warm tap water. Our Filter Clean concentrated cleanser is a safe,
effective way to clean and re-use your filters and our Jet Clean plumbing
cleanser cleans the inside of all plumbing in your spa. Call 727.573.9611 to order
these easy-to-use cleaning products.

How often should | drain my spa?

You should drain and refill your spa every 6-12 months depending on usage.
Every other time you drain and refill, you should also replace the filters and wipe
down the spa.

How do | adjust my spa jets?

Simply turn the jets counterclockwise to open and clockwise to close. Be careful
not to overturn the jets, as damage can occur.

A\ Caution: Do not turn off too many jets at the same time. This can create
backflow and possible damage to your spal

Most spa jets are made removable and adjustable for customized hydrotherapy.
Do not attempt to remove the oval jets on the swim side of the unit.

Troubleshooting

If a problem arises, you can check this list for a quick solution. If this does not
resolve your problem, please call our customer care center, at 727.573.9611.

Additional information is also available at www.PremiumLeisure.com. You will
need your serial number to access this site.

Important — Most electrical problems can be quickly resolved by
resetting the GFCI breaker. Try this first before proceeding.

Spa Side Troubleshooting

PROBLEM CAUSE SOLUTION
Breaker trips  Wiring error Load Neutral wire not connected to GFCI
(connected to Neutral bus)
Wrong GFCI GFCI breaker is wrong size
Ozonator wet Remove tube from ozonator and allow 2
days to dry out
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PROBLEM
Foamy water

Leak

Light doesn’t
Work

Low/no jet
pressure

Moved my
spa and

now it doesn’t
work

Nothing
works

Pump not
running
Water does
not flow

Water too hot

Water will not
heat

CAUSE
Soaps, skin
oils, or un-
dissolved
sanitizer
particles

Loose
connection
Drain open
LED burnt out
Loose wire
Loose plug
Air lock

Dirty filter
Closed jets
Closed valves

ACV open
Low water
Wiring error at
GFClI

No power to
spa

Breaker has
tripped

Fuse blown
No power to
spa

Air lock
Closed jets

ACV open
High set
temperature
High ambient
temperature
Thermostat is
set too low
Air open
Dirty filter
Blown fuse
Slide valve
closed

Cover off
Spa in
Economy
mode

SOLUTION
Close the air control valves and allow
filtration cycle to run
Add defoamer
Drain and clean your spa
Clean or change filters
Rinse all bathing suits before bathing
Check and hand-tighten unions at heater &
pumps, or clamps on jets
Close drain valve or replace cap
Replace bulb
Check wiring harness to LED
Reseat J20 plug on spa pack
Bleed air from the system (Figure 17)
Check and clean or replace filter
Open all jets by turning CCW
Open all T-handle shutoff valves on heater
and pumps
Close air control valves
Fill spa 1” above all jets
Check Neutral wiring of GFCI (Figure 4)

Reset circuit breakers on GFCI panel and
main circuit breaker panel

Check and reset breaker. If problem
persists, check for loose electrical
connections. Check for Neutral wiring error
at GFCI.

Check for blown fuses inside of spa pack.
Reset circuit breakers on GFCI panel and
main circuit breaker panel

Bleed air from the system (Figure 17)
Open all jets by turning counterclockwise
Close air control valves

Turn down set temperature on topside
control panel

Remove the cover

Check and reset to desired temperature

Close air control valve
Check and clean filter
Check and replace fuse
Check and open all valves

Put the cover back on

Press the Standby button and take out of
Economy
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Maintenance and Care

Important — The warranty on your spa and equipment depends on proper
sanitation (see page 22). In addition, the following maintenance procedures must
be followed periodically.

Cabinets

Your cabinet is made from a polymer that combines the durability of plastic with
the beauty of simulated wood. To clean the cabinet, a mild soap and water
solution easily removes residue.

Spa Cover

The 5-inch thick tapered cover on your spa is made from a weatherproof marine-
grade vinyl. It comes in two or three pieces, two that fold in half and one small
section for the middle. See page 30 for cover installation information. Your cover
will last much longer if you heed the following suggestions:

1) Don’t drag the cover on the ground; wearing of the vinyl could easily develop
into a tear.

2) The insulating foam in your cover is not designed to hold the weight of a
person, or an animal.

Important — Cracked foam in the cover is not covered under warranty! Do
not stand on it.

3) Occasionally clean the inside of your cover with our special All Purpose
Cleaner rinsed with warm water. (Using soap or vinyl cleaners on the inside
of your cover causes foamy water.) Call our order line at 727.573.9611 to
order our All Purpose Cleaner.

4) Our special Vinyl Cover Cleaner applied to the outside of the cover and

stitching once yearly will help prolong the appearance and life of your cover.
Call our order line at 727.573.9611 to order our special Vinyl Cover Cleaner.

5) Do not lift the cover by the safety straps, they are made to secure the tub to
the cabinet and may tear.

Draining and Refilling

In Drain

e /Valve

Hose
Threads

Rear Body

[<«<—— Hot Tub Panel

Figure 18 - Drain Operation

Turn off the GFCI breaker.
2) Remove spa cover and allow water to cool down.

—_
~
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3) Select a safe, suitable drainage area capable of safely assimilating
approximately 400-600 gallons of water (1500-2300 liters) that may contain
unsanitary contaminants and chemical residue that could cause harm to
plants or grass.

4) Locate drain valve at base of the spa. Hold the rear body to prevent it from
turning, then loosen and remove the front cap.

5) Attach a garden hose to the exposed threads and route the hose downhill to
your drainage area.

6) Twist the drain fitting 1/3 turn counterclockwise to unlock the drain valve and
pull it outward to open completely. The water will drain by gravitational flow.

7) After the spa drains, perform steps 3-5 in reverse order to close the drain
prior to refilling spa.

8) Attach the garden hose to a thoroughly-flushed pre-filter (not included,
rinsed of all residual sediment) and refill your spa through the filtration
canister.

9) After refilling, turn on the GFCI breaker to the spa.

If the pump runs but no water flows, see Figure 17 to how bleed air from the
water system.

The filters in your spa should be removed and cleaned every 1-2 weeks with our
special Filter Clean concentrated cleanser and typically replaced every 4-6
months (depending upon use). You can clean your filters with the water pressure
from the end of a garden hose then rinsed with warm water. This ensures that
the water is being filtered properly.

DO NOT USE BLEACH. We recommend having replacement filters on hand that
can be swapped between cleanings. Doing so enables you to quickly exchange
the dirty filters with clean ones and immediately start your spa again. Call our
order line at 727.573.9611 to order replacement filters and our special Filter
Clean concentrated cleanser.

Remove and clean the spa jets as needed using our special Jet Clean plumbing
cleanser, water, and a cloth or soft-bristled brush. Call our order line at
727.573.9611 to order our special our Jet Clean plumbing cleanser.

Drain the spa and clean the light lens as needed using an optical cloth and an
eyewear cleaning product specifically designed not to scratch optical surfaces. If
the back side of the lens is also dirty remove the rear panel, remove the light
from the holder, and clean in this same manner.

Remove and clean the headrest pillows as needed using our Citra Bright Spray
Cleaner and our Tub Rub cleaning pad and rinsed thoroughly with warm water.
Call our order line at 727.573.9611 to order our Citra Bright Spray Cleaner and
our Tub Rub cleaning pad.
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Sanitation level is influenced by two factors:

1. Filter Cycle (filtration) time
2. How much you use your spa each week

If your water chemistry and water clarity are all proper and your sanitation level is
still too low/high, you can adjust the sanitation intensity up/down by adding
more/less sanitizer a little at a time and testing the water again after two days.

Shutdown / Winterizing

Your Premium Leisure spa is designed to operate year round. If you
plan to leave your spa unused for long periods of time in severely
cold weather, you should winterize your spa to avoid accidental
freezing due to a power or equipment failure.

We highly recommend that you have a spa professional winterize and
restart your spa.

WARNING: Damage from improperly winterizing or restarting your spa is not
covered under your warranty. You can call our customer care center, at
727.573.9611 for recommended service organizations to assist you in properly
winterizing your spa.

The acrylic surface of your spa should be cleaned with our Citra Bright Spray
Cleaner and our Tub Rub cleaning pad and thoroughly rinsed with warm (not
cold) water before refilling. Call our order line at 727.573.9611 to order cleaners.

A WARNING: NEVER use paint solvents, acids, acetone, benzene, lacquer
thinner, tolulene, xylene, or similar chemicals to clean your spa shell.

Water Management

Our chemical water purification system is a perfect match for your spa.

Depending on usage, the water in your spa should be changed every 3-4
months. Upon each change of water it is a good practice to wipe down the spa.

If your water quality seems improper, increasing the time the spa filters the water
may clear up your problem.

Below are some answers to common water chemistry questions.
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pH It is common to have pH fluctuations after adding chemicals to your
spa or after a party. Let your jets run and give your water time to
stabilize. 9 times out of 10, your pH will come back into the 7.2-7.8
range on its own.
MILDEW | Mildew may grow in the folds and seams of your cover and then
on cover | drips into your spa water causing cloudiness and/or odor. Clean
with our special Citra Bright Spray Cleaner and then rinse the inside
of your cover with clean warm water.
Foamy | Foam may results from soap residue on your skin and hair, or
water | laundry detergent residue on clothing. Take a soapless shower and
rinse all clothing in warm water prior to bathing.
CLEAR | Your “source water” most likely has dissolved heavy metals. When
green or | this is the case, order our special Metal Gon metal remover. Using
brown | a pre-filter can remove these contaminants before they get into your
water | spa
CLOUDY | Algae can be resolved by adding a respected brand of algaecide.
green
water
CLOUDY | Although a normal condition immediately after filling that dissipates
white | after time, with stabilized water this is a visual indication that the
water | total alkalinity or pH or both are at improper levels. Test your water
weekly and maintain proper water chemistry.
ODOR | If your water develops an odor and/or cloudiness, clean your cover
and/or | and filters and try increasing the amount of time the spa filters per
CLOUDY | day by turning your filtration cycle time or duration up.
water
HEAVY | After a period of heavy use, your spa may cloud. Shock your spa
use | with 2 ounces of non chlorine shock and wait 24-36 hours.
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Specifications
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Spa Spec
Spa Model 1210PR/PREG2
Spa Dimension 91"x 114"x 38"
MWumber Of Seats []
Water Jets a2
Waler Capacity (USGIL) ETRIZ1TT
Dry Weight (LBS/KG) 1146/520
Filled Weight [LBS/KG) SBAGI 2607
Electrical Rating (VACGAMPIHE) 24048760
GFCI (AMF) B0
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Call-Outs

Tabel Farill Descriphion Ty, Fioies
1 TI10EW Hozde wall filing (G 2
1. TE18 Wiall fitting (Gr) 1

2LE11-001-500, 2257 PrLc Mon Adj Jel Leal, S5ESINGE;
2 28210-000-000 2% Cluster Jet Snap, White, THO-RE, 3
FE4ZZ-000-010 Com pengator Ring,
28527-011-500, 226" Pric Jat InyLeaf, Dir, (S5/511GGGG)
20 Z20222-200-300 2005 Jel body, 3438 x 3/B"SB, 47
F3422-000-010 Compensator Ring,
29527-021-500, 225" Prlec Jet IntiLeal, Rodo (S5/SIGHGE),
2R 29222-200-300, 2005 Jot body, 3458 « WE"SE, 4
23422-000-010, Coam pansator Ring.
289557-111-500, 3.25" PrLe Jel InyLeal, Dir. (S5/BIMGGGEGE)
e 2HZIR-200-200, 3005 Jei body, 3458 3858, L]
25432-000-010 Com pernsator Bi
28537-101-500, 3.25" Pric Jet IntLeaf, 4-Raoto (SSSINEGEEGE]E
IRD 29232-200-200, 300s Jot boedy, 3458 1 318758, 2
2343 2.030-010 Compensator Ring
29837-121-800, 3287 Prie Jet IntLeaf, Rotn (SSSIGEIGE);
ar 29232-200-200, 3005 Jel body, M5B x JE"SE, Corm pen s ator 0
FA437-000-010 Ring,
29547-111-500, 425" PrLc Jet Int{Leal, Dir, (SS/EIIGGEGG]
4D 29242200200, 4005 Jet body, L4SE « 3/8°58, 5
Z23442-000-010 Compensaior Ring.
29547-101-500, 4.25" PrLe Jal InyLeal, 4-Rolo (SSISINGEGGEGEGE)
ARG 2HZ42-200-200, 4005 Joi body, 145 « 858, 3
25442-000-010 Cormpensator Ring
29547-121-800, 426" Prle Jet IntiLeaf, Roto (SS/SIIGEGE);
4R 29242-200-200, 400z Jal body. 3456 x 3E"S8, 1]
23442-000-010 Compansalor Ring
2EHLLT-011-500, 525" Pric Jat IntLeal, Dir, (S5/51/GGGG)K
5D 29252-200-200, E00s Jui body, 3458 « 3/8°SE, [
23452-000-010 Compansator Ring,
289557-001-500, 5.25" PrLc Jat IntLeal, 4-Roto (SSEIGGG0)
SRG 29252200200, 605 Jet body, D4SE x 3/8°58, 3
23452-000-010 Compensator Ring,
28557-021-500, 925" PrLe Jel IntLeal, Rodo (35/5I1IGEGGE),
5R 2E2H2-200-200, 5005 Jat body. 3458 < HEB"SE, a
23452-000-010 Cown pensalor Ring
2956704 1-800, 525" Pric Jet IniLeaf, Mass . (S5S5IIGEGE);
L] 29252-200-200, S00 Jol body, 3458 « 3856, a
23452.000-010 Compensater Ring
= 25068-300-000, 1" Warahle Ar Conlrol, Leaf, SIWEGEEI 3
7 25056-310-000, 17 On-01 Control, Laat, SiE0Eass) a
8 26289-001-500 2.25° LED Laminar jed, Leaf 2
an B75-5209L-DSG 18" LED Spillway waleriall 1
] BA0-3THEGEA Y 251 GPM Supar Hi-Flo 2.5" Suction (matal ) B
1 12195 Light Kit 5" 5% z
1" 5038002 Topside panel Spa Touch 1
12 3133 Small rounded Pillow 4
13 BT5-2010L Speaker Magna Tune pop-up ol LED{Graphita) “
14 azzaiv Weir door{GelSilvar) 1
156 1238 Filter LidiGr) 1
16 G1388 Cartridge Filter 2 1=12"NPT
v 26241-507-800 LED Daco Cup Holdar 3
18 13104 13124 131841315, | LED conlr-r, 5-LED spyder, 2-LED spydar, B-LED | 1+d4+1+2+
1317, 1338, 24243-307-000 light, Cables Assy, owval Spa Light A4d
184 A003TZ-N Small lens with gaskel, nul 3
Z25290-000-020,
18 SRmor e har Water ball fesy. 141
2 Epeed Motor, B' Cord |
MiA T136, 8023, 310-0140 Vot and 0140; 3
1 Speed Molor, B' Cord ;
N T8, B024, 310-0140 Vet ard 01405 (4]
Cire. pump molor, B Cord |
L) HIGT, G024, 310-0800 Wt and DB00; 1
HA SHTE BF2000GT 1
A S071, 7399 Ozonator wi Cord, Injachsr 2+2
MR 7303, TETGE Pramium Ownes Manual, INSERT 1
MiA TEOEAH.G) Epa cover 114 5"« 055" 1
NiA 59019-01, 25717, C5-P80, Balboa Blueiooth Amp, Adapler cable, Passiwe 1
1142 Subwonfer whamess, power supply 100.240vac
hiA, BOA50-03 WA-FI Modula 1
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Spa Spec
Spa Model 1210PR-EXPRIEZ-EX
Spa Dimension 81" 114" 38"
MNumber Of Seats B
Water Jots &2
Water Capacily (USGIL) STSIATT
Dry Weight (LES/KG) 1148520
Filled Weight [LBS/KG) BadE/ 2697
Electrical Rating (VAC/AMPIHE) [ 220-240¢3x 16750
RCD[AMP) IEE REQ.
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Call-Outs

Label Pars Descriphon 3 Notes
1 7108w Nozde wall filing (Gr) 2
1A 7818 Wall ftting (Gr) 1
28211-001-500, 225 Pric Non Adj Jet Leal SSSINGG:
2 29210-200-000 2° Cluster Jet Saap, White-THO-RB, 3
23422-000-010 Compensator Ring,
28527-011-500, 2257 Pric Jet Int[Leaf, Dir. (SSSINGGGG);
20 29222-200-300 200s Jat body, 3MSB x JB°SB, 47
23422-000-010 Compensator Ring,
29527-021-500, 2.25" Prlc Jet inLeaf, Rolo (SS/SIGG/IGG);
2R 26222.200-300, 200s Jet body, 3456 x 38758, 4
23422-000-010, Com| ator Ri
29537-111-500, 3.257 Pric Jet int{Leaf, Dir. (5 )
0 29232-200-200, 300s Jet body, 3M4SB x W8"SB, ]
23432.000-010 Compensator Ring
28537-101-500, 3.25" Pric Jet Ini{Leal, 4-Rodo (SSSNGGGG):
3RQ 29232-200-200, 300s Jet body, 3M4SB x 38°SB, 2
23432-000-010 Compensator Ring
29537-121.500, 3.25" Pric Jet ini{Leaf, Roto (S5/SIIGGIGG],
IR 26232-200-200, 300s Jetbody, 3458 x 3858, Compensator o
23432-000-010 Ring,
29547-111-500, 4257 Pric JetIntiLeaf, Dir. (SS/SIIGG/GG),
40 29242-200-200, 400s Jat body, 3MSB x UB"SB, L]
23442.000-010 Compensator Ring
29547-101-500, 425" Pric Jet Ini{Leaf, 4-Rolo (SSSMGGGG);
4RQ 20242-200-200, 400s Jet body, 3M5B x J8"SB, 3
23442-000-010 Compensator Ri
29547-121-500, 4.25" PrLc Jet inLeal, Roto (SS/SIGGIGG);
4R 28242-200-200, 4D0s Jet body, 345B x JB"SB, ]
23442-000-010 Compensator Ring,
29557-011-500, 525" PrLc Jet Int[Leaf, Dir. (SS/SIIGGIGG);
50 29252.-200-200, 500s Jat body, 3MSB x UB"SB, [
23452-000-010 Compensator Ring
29557-001-500, 525" Pric Jet Ini{Leaf, 4-Rofo (SSSWGGGG):
SRQ 29252-200-200, 500s Jet body, 3458 « 38758, 3
23452-000-010 Compensator Ring,
29557-041-500, 5257 Pric JetInt{Leal. Mass. (SS/SIUGG/GG);
5M 29252-200-200, 500s Jet body, 3/M4SB x 348"SB, 3
23452-000-010 Compensator Ring
[] 25059-300-000, 1” Vanable Air Control, Leaf, Sil'GG/SH 3
7 25056-310-000, 1* On-Off Control, Leaf, SIWGGSI 3
B 25269-001-500 2.25"LED Laminar Jel Leal 2
BA 675-5289L-DSG 18" LED Spillway waterfall 1
] BA0-31905GA Y Z51GPM Super Hi-Flo 25 Suction [metal) 5
10 12195 Light Kit 5* 55 2
1 50390-02 Topside panel Spa Touch 1
12 3133 Small rounded Pillow 4
13 675-2010L Speaker Magna Tune pop-up rot LED{Graphite) 4
14 822817 Weir door(GriSilver) ]
15 1238 Filter Lid((Gr) 1
16 61368 Cartridge Filier 1 1-1/Z’NPT
17 £30-0038 Cup Holder LED 3
18 13104 13124, 131BA 1315, |LED conir<, 6-LED spyder, 2-LED spyder, 9-LED| 1+4+1+42+
1317, 1338, 25243-307-000 light. Cables Assy, Oval spa light 14144
18A 400372-N Small lens with gashet, nut 3
19 zsmszgn Bmg‘:; Waler ball As5y. 1+
2 Speed Motor; 8" Cord ;
NIA 7136, 6023, 310-0140 Wetend 0140; 3
1 Speed Motor; 8' Cord ;
NIA 7135, 6024, 310-0140 Wetend d0; 0
Circ. pump motor; &' Cord ;
NI G167, 6024, 310-0800 Wet end 0800: 1
NIA 56723 BP2100G1 1
NiA 5071, 7388 ‘Ozonator w! Cord, Injector 242
NIA 7303, 78768 Premium Owner's Manual, insert 1
NA T50B(AH G) Spa cower 114.5%955° 1
i | 59019-01,25717. CS-PBD, | Balboa Bluelooth Amp, Adapier cable, Passive 1
1142 Subwoofer whamess, power supply 100-240vac|
N 50350-03 Wi-Fi Module 1

rOl MCLr, Cdll /£/.0/9.901 1




PR881/1215PR

3r> @3RQ

SEAT 6
D :u«:»

I

SEATS

1y

D @

ZD@ @20

DD @

20| 2D 02D

DD @

an| 2D | 20

17

gl g 2|2 /\ﬂo

DD @O

D 2D D 2D
0 E

SEATS

an é’ I‘
i o )
n(RCLD)
Spa Spec
Spa Model 1215PR/PREA1
Spa Dimansion 81"x B1°x 38"
MNumber Of Seals 6
Water Jeis &1
Water Capacity (USGIL) 4151572
Diry Weight (LBS/KG) F26420
Filled Weight (LES/KG) 439211992
Electrical Rating (VAC/AMPIHE) 24048160
GFCI [AMP) &0
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Call-Outs

Label Parti Description ey,
1 T3198W Nozze wall fitting (Gr) 1

1A 7818 Wall tting (Gr) 2
28211-001-500, 2.25% PrLc Non Adj Jet, Leal, S5/SIUGG;

2 28210-000-000 2" Cluster Jet Snap, White, THD-RB, 2
23422-000-010 Compensator Ring,
29527-011-500, 2.25" Pric Jet InyLeaf, Dir. (SS/SWGGIGG);

20 29222-200-300 200s Jet body, /4SB x 3/8°SB, 50
23422-000-010 Compensator ;_R_I_'Ig' .

25527-021-500, 2.25" Pric Jet IntiLeaf, (SS/SIGGIGG),

R 20222-200-300, 200s Jetbody, 3/4SB x 38°SB, 0
22422-000-010, CompensatorRing,
26537-111-500, 3.25" Pric Jet IniLeaf, Dir. (SS/SWGGIGGY,

3D 20232-200-200, 300s Jetbody, 3458 x 3IB"SB, 9
23432000010 CompensatorRing,
20537-101-500, 3.25° Pric Jet Int{Leaf, 4-Roto (SS/SIGGEGE);

3IRQ 29232-200-200, 300s Jet body, 3/4SB x 3/8°SB, 4
23432-000-010 Compensator Ring,
20537-121-500, 3.25° Pric Jet Int{Leaf, Roto (SS/SINGGIGG);

3R 20232-200-200, 300s Jetbody, 3458 x J8"SB, Compensalor 0
23432-000-010 Ring.

26547-111-500, 425" Pric Jet Ini[Leaf, Dir. (SS/SWGG/GG),

4D 209242-200-200, 400s Jetbody, 34SB x 3/8°SB. 3
23442-000-010 Gompensator Ring,

28547-101-500, 425" Pric Jet Inf{Lead, 4-Roto (SSSIGGIGG);

4RO 29242-200-200, 400s Jet body, 3458 x 3IB"SB. 0
23442-000-010 Compensator Ring,
20547-121-500, 425" Pric Jet Int{Leaf, Roto (SS/SINGG/GG);

4R 29242-200-200, 400s Jet body, 31458 x 3/8"SB, 0
23442-000-010 Compensator Ring,

29557-011-500, 5.25" Pric Jet Ini{Leaf, Dir. (SS/SNGGIGG)

5D 29252-200-200, 500s Jet body, 3458 x 3856, 9
23452-000-010 Compensator Ring,

29557-001-500, 525" Pric Jet Int{Leaf, 4-Roto (SSSIIGEGE);

5RQ 29252-200-200, 500s Jet body, 3M4SE x 3/8"SB, 3
23452-000-010 Compensator Ring,
20557-021-500, 5.25" PrLc Jat Int{Leaf, Roto (SS/SIIGG/GG);

5R 29252-200-200, 500s Jetbody, 3/4SB x 3/8"SB, 0
23452-000-010 Compensator Ring,

29557-041-500, 5.25" Pric Jet Int(Leaf, Mass. (SS/SINGGIGG);

SM 29252-200-200, 500s Jet body, 3/4SB x 3/8°SB. 1
23452-000-010 Compensator Ring,

-] 25059-300-000, 1" Variable Air Control, Leaf, Sil 4

7 25056-310-000, 1* On-Off Control, Leaf, Sil/GG/Sil r

] 25269-001-500 2.25" LED Laminar jet. Leal 3

BA 675-5289L-D5G 187 LED Spillway waterfall 1

] B40-3T90SGAV 251GPM Super Hi-Flo 2.5 Suction (metal) ]

10 12198 Light Kit5* S5 1

11 50390-02 Topside panel Spa Touch 1

12 3133 Small rounded Pillow 4

13 AQ-5PK30-45 Speaker AQ-5PK 4

14 B2zaT Weir door(GriSilver) 1

15 1238 Filter Lid(Gr) 1

16 61368 Cartridge Filter 2

17 25241-507-800 LED Deco Cup Holder 5

18 13104, 1312A, 1318A1315, | LED contr-r, 6-LED spyder, 2-LED spyder, 9-LED | 1+4+142+

1317, 1338, 25243-307-000 light, Cables Assy, oval Spa Light 14144
25290-000-020,

19 26200-009-010 Water ball Assy. 242
2 Spead Motar, 8° Cord |

NJA T136, 6023, 310-0140 Wetend 0140: 3
1 Speed Motor; 8 Cord |

NiA 7135, 6024, 310-0140 Wetend 0140: ]

Cire. pump motor; 8 Cord ;

NIA 8167,6024, 3100800 ‘Wt end 0800: 1

NIA 56721 Balboa Pack BP2000G1 1

MNI& 5071, 7399 Cannator wi Cord, Injector 242

NIA T304, TBTER Premium Ownar's Manual, inserl 1

[T} YOOI, G) Spa cover 92'% 82" 1

NiA 58019-01, 25717, CS-P80, Balboa Bluetooth Amp., Adapter cable, Passive 1

1142 Subwoofer w, hamess, power supply 100-240vac
MNJA 50350-03 Wi-Fi module 1

Ul MCLr, Cdil /£/7.0/9.901 1




PR881-EX/1215PR-EX Export
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Spa Spec
Spa Model 1215PR-EXNPREET-EX
Spa Dimeansion B1"x 817 35"
Mumber Of Seals fi
Water Jats i
Watar Capacily (USGIL) 4151572
Dry Weight (LES/KG) 928420
Filled Waight (LBS/KG) 430215452
Electrical Rating [(VACIAMPIHZ) | 220-2400 3% 16/50
RCO (AMP) IEE REQ.
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Call-Outs

Labal Partst Description Oty
1 73199W Nozde wall fitting (Gr) 1
1A 7818 ‘Wall fiing (Gr) 2

29211-001-500, 2.25" PriLc Non Ad) Jet, Leaf, SSSINGG;
2 29210-000-000 2 Cluster Jet Snap, White, THD-RB, 2
23422-000-010 Compensator Ring,
29527-011-500, 225" Pric Jet ntLeaf, Dir. (SS/SIVGG/GG),
20 20222-200-300 2005 Jetbody, 3458 x3/8°58, 50
23422-000-010 Compensator Ring
29527-021-500, 225" Pric JetInt(Leaf, Roto (SS/SINGG/GG),
R 29222-200-300, 200s Jet body, ¥458 x3/8°S8, ]
23422.000-010 Com ot Ri
29537-111-500, 3.25% Pric Jet inlfLeaf, Dir. (SS/SINGGIGG);,
o 29232.200-200, 300s Jetbody, ¥458 x /858, 9
L CompensairRing, _______
29537-101-500, 325" Pric Jet InfLeat 4-Rok (SSSIIGGGG),
3RQ 29232.200-200, 300s Jetbody, 3458 x3/8°88, 4
23432-000-010 Compensator Ring,
20537-121-500, 3.26° Pric Jet IntiLeaf. Roto (SS/SINGG/GG),
3R 29232-200-200, 300s Jet body, 3458 x38"SB, Compensator 0
23432-000-010 Ring
29547-111-500, 425" Pric Jet IntLeaf, Dir. (SS/SWGG/IGG)
4D 29242-200-200, 400s Jetbody, 3/4SB x3/E7S8, 3
23442-000-010 Compensator Ri
29547-101-500, 4.25" PrLc Jet intLeaf 4-Rotw (SSSIIGGGG),
4RQ 28242-200-200, 400s Jotbody, 3458 x3/8758, 0
10 or Ri
29547-121-500, 4257 Pric Jet IntlLaaf, Roto (SS/SINGG/GG)
4R 29242-200-200, 400s Jetbody, 3458 x3/8758, 1]
23442-000-010 Compensator Ring,_
29557-011-500, 525" Pric Jet IntiLeat, Dir. (SS/SWGG/GG),
5D 29252-200-200, 500s Jet body, 3458 x3/8°S8, 9
23452-000-010 Com tor R
29567-001-500, 525 Pric Jat nLeal 4-Rob (SS/SIGGGG),
5RO 29252-200-200, 500s Jet body, #4458 x3/8"S8, 3
23452-000-010 Compensator Ring
29557-021-500, 5.25" Pric Jet Int{Leaf, Roto (SS/SINGG/GG),;
SR 29252-200-200, 500s Jet body, 3458 x3/8758, ']
23452-000-010 Com or Ri
29557-041-500, 5.25" PrLc JetInti{Leaf, Mass. (SS/SMGGGG);
M 29252-200-200, 5005 Jot body, 3458 x3/8°58, 1
23452-000-010 Sonpwat Brg_____
-] 25058-300-000, 1" Vaniable Air Control, Leaf, 4
7 25056-310-000, 17 On-Off Control, Leaf, Si/GG/Sil 4
B 25269-001-500 225" LED Laminar jet. Leal 3
BA 675-5289L-DSG 18" LED Spiiway waterfall 1
L] B40-37S05GA V 251GPM Super Hi-Flo 25" Suction (metal) ]
10 12198 Light K 5" 55 1
" 50390-02 Topside panel Spa Touch 1
12 3133 Small roundad Pillaw 4
13 AD-SPK3 045 Speaker AQ-SPK 4
14 822817 Weelr doon|GriSilver) 1
15 1238 Filter Lid{Gr) 1
18 51368 Cartridge Filter 2
17 25241-507-800 LED Daco Cup Holder 5
18 13104, 13124, 1318A1315, | LED contr+, 6-LED spyder, 2-LED spyder, 8-LED | 1444142+
1317, 1338, 25243-307-000 light, Cables Assy, oval Spa Light 1+1+4
25290-000-020,
19 26200008010 Water ball Assy. 242
2 Spead Motor, 8 Cord ;
NIA 7789, 6023, 310-0180 Wetend 0180; 3
1 Speed Motor, B Cord ;
NIA 7788, 6024, 310-0140 Wetend 0180. 0
Circ. pump motor; B Cord ;
NIA 7794, 6024, 310-0800 Wet end 0800: 1
MiA 56723 Balboa Pack BF2100G1 1
NIA 5071, 7399 Caonator wi Cord, Injector 2¢2
NIA 7303, 78768 Premium Owner's Manual, insert 1
NiA WOOUAH.G) Spa cover 927 82" 1
NIA 59018-01, 25717, CS-P80, | Balboa Bluetooth Amp., Adapter cable, Passive 1
1142 Subwooler w, hames s, power supply 100-240vac
WA 50350-03 Wi-Fi module 1

rUl MCLr, cdil /£/7.0/9.901 1




PR761/1216PR

Spa Spec
Spa Model 1216PRPRTET
Spa Dimansian Bdx B4°x 38"
MNumber Of Seals 6
Water Jeis 61
Water Capacity (USGIL) 345/1300
Diry Weight (LBS/KG) 2401350
Filled Weight (LES/KG) 370311680
Electrical Rating (VAL/AMPIHE) 240/48/60
GFCI (AMP) &0
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Call-Outs

Labeal Part# Descriplion Oty
1 73199W Noze wall fiting (Gr) 1
1A 7818 Wall fitling (Gr) 2

29211-001-500, 2257 Pric Non Adj Jet, Leal, SS/SIIGG;
2 29210-000-000 2" Cluster Jet Snap, White, THD-RB, 2
23422-000-010 Compens ator Ring.
29527-011-500, 225" PriLc Jet Int{Lead, Dir. (SS/SINGGIGG)
0 29222-200-300 2005 Jet body, JM4SB x J/B"SB, 34
23422-000-010 Compensator Ri
20527-021-500, 225" Pric Jet InfiLeaf, Roio i%ﬁﬁﬁi};
2R 29222.-200-300, 2008 Jat body, 3458 x 38°SB, o
10, Compens ator Ring.
29537-111-500, 325" Pric JetInt{Lea, Dir. (SS/SINGG/GG).
0 28232-200-200, 300s Jet body, 3458 x 38°SB, 7
23432-000-010 Compensator Ri
29537-101-500, 3.257 Pric Jet Int(Leaf, 4-Roto (SS/SNGGGG);
3RQ 29232-200-200, 300s Jat body, 34458 x3B"SB, 3
23432-000-010 Compensator Ring,
29537-121-500, 3.25° PrLe Jet InLeal, Roto (SS/SINGG/IGG);
R 29232-200-200, 300s Jet body, 31458 x 38758,  Compensaior o
23432-000-010 Ri
20547-111-500, 425" Pric Jet IntiLeaf, Dir. (SS/SINGGIGG)
40 29242-200-200, 400s Jat body, 34SB x J8°SB, 2
1 | ________CompensatorRing,______
29547-101-500, 425" Pric Jel Int{Leal, 4-Rok (SSBNGGGE),
4RO 20242-200-200, 400s Jet body, 34SB x JB°SB, 1
23442-000-010 Compensator Ri
29547-121-500, 4.25° PrLc Jet Int{Leal, Roto (SS/5IIGG/GG);
4R 29242-200-200, 400s Jet body, 34SB x 38°SB, 0
23442-000-010 Compens ator Rl
11-500, [ 525 PrLc J-:‘m'Lw, Dir .cgﬁw&x
50 20252-200-200, 500s Jet body, 3458 xIE"SB, 8
il Compensator Ring,
29557-001-500, 5.257 PrLe Jet Int{Leal, 4-Rolo (SSSIGGIGG),
5RQ 29252-200-200, 500s Jat body, 3458 x 3858, 3
23452-000-010 Compensator R
20557-021-500, 5.25% PrLc Jet IntLeaf, 3
5R 20252-200-200, 500s Jat body, 345B x 38°SB, 0
1 | CompensalorRing, _____
29557-041-500, 5.25" Pric Jol intiLeal, Mass. (SS/SINGG/GG)
M 20252-200-200, 500s Jet body, 3458 x 3/8"SB, 1
23452-000-010 Compensator Rmi
] 250%59-300-000, 1" Variable Air Control, Leal. - ]
7 25056-310-000, T~ On-Off Conol, Leal, SWGGISI 3
L] 25269-001-500 2.25" LED Laminar jel, Leal 3
BA 675-5280L-DSG 18" LED Spillway waterall 1
9 640-37905GA 251GPM Super Hi-Flo 2 5" Suction (metal) 4
10 12198 LightKit5° 88 1
11 50390-02 Topside panel SPATOUCH 1
12 3133 Small rounded Pillow 3
13 AD-SPKI04S Speaker AQD-SPK 4
14 822817 Weir doon(GriSiver) 1
15 1238 Filter Lid(Gr) 1
16 61368 Cartridge Filter 2
17 25241-507-800 LED Deco Cup Holder 5
18 1310A 13124, 131841315, |LED conir-r, 6-LED spydaer, 2-LED spyder, 9-LED | 1474142+
1317, 1338, 26243-307-000 light, Cables Assy, oval Spa Light 14144
25200-000-020,
19 28290-009-010 Water ball Assy. 1+1
2 Speed Motor, 8" Cord |
MNIA T136. 6023, 310-0140 Wetend 0140: 2
1 5peed Mowr, B Gord
MNIA 7135, 6024, 310-0140 Wetend 0140; 0
Circ. pump motor, 8’ Cord ;
NIA B167, 5024, 310-0800 Wet and 0800; 1
NIA 56721 Balboa Pack BP200DGH 1
NIA 5071, 7399 Qazonator w/ Cord, Injector 242
NiA 7303. 78768 Premium Owners Manual, insen 1
NIA JOOOUAM,G) Spa cover B5'x 85" 1
NiA 5801901, 25717, CE-P80, | Balboa Biueooih Amp, Adapier cable, Passive 4
1142 SUB w. harnass, powasr supply 100-2301 2vde
NiA 50350-03 Wi-Fi module 1

rUl MCcLr, cdil /£/7.0/9.901 1




PR761-EX/1216PR-EX Export

Spa Spec
Spa Model 1216PR-EXNPRTET-EX
Spa Dimeansion Bd"x Bd"x 3E"
Mumber Of Seals b
Water Jats A1
‘Watar Capacily (USGIL) 351300
Dry Weight (LES/KG) B40/380
Filled Waight (LBS/KG) 37031680
Electrical Rating (VACIAMPIHE) [ 220-2400 3% 16/50
RCO (AMP) IEE REQ.
Page 48

For HELP, call 727.573.9611




Call-Outs.

Label Parth Di .
1 7199w Mozde wall fiting (Gr) 1
1A 7818 Wall fiting (Gr) 2

29211-001-500, 2257 Pric Non Adj Jet, Leal, SS/SIIGG:
2 29210-000-000 2" Cluster Jet Snap, White, THD-RB, 2
23422.000-010 ‘Compensator Ring,
29527-011-500, 2.25" Pric Jet Int{Leaf, Dir. (SS/SINGG/IGG)
20 29222-200-300 200s Jotbody. 3458 x 3/8SB, 34
23422-000-010 Compensator Ring
29527-021-500, 235" Pric Jet Int{Leaf. Roto (SS/SIGG/GG);
R 29222-200-300, 200s Jetbody. 3/45B x 3/8°58, 0
23422-000-010, Compensator Ring
29537-111-500, 3.25° Pric Jet Int{Leat. Dir. (SS/SINGG/GG)
30 29232-200-200, 300s Jetbody. 3458 x 38758, T
23432-000-010 Com; ator R
29537-101-500, 325" Pric JetintlLeaf, 4-Roto (SS/SIVGGGG),
3RQ 29232-200-200, 300s Jot body, 3458 x 3/87°5B, 3
10 Compensator Ring,
29537-121-500, 325 PrLc Jet IntiLeaf, Roto (SS/SHGGIGG);
3R 29232-200-200, 300s Jetbody, 3458 x38°SB, Compensator ]
23432-000-010 Ri
29547-111-500, _25" Pric Jet InlLeaf, Dir. (SS/SINGG/GG)
4D 2924 2-200-200, 400s Jetbody, 345E x 3/87SB, 2
1 m
29547-101-500, 425" Pric JetInt{Leaf, 4-Roto (SSSIWGGGG)
4RQ 2924 2-200-200, 400s Jetbody, 3458 x3/8°SB, 1
23442-000-010 Com; ator
29547-121-500, 435 Pric Jet InLeal, Roto (SSSUGGIGG),
4R 29242-200-200, 400s Jetbody, 3458 x 3/8°58, 0
10 Compensator Ring,
29557-011-500, 5.25" Pric Jat Int{Leaf. Dir. (SS/SINGGIGG)
50 29252-200-200, 500s Jetbody. 345E x 38758, 8
23452000010 Com Flos
29557-001-500, 5.25" Pric Jet intlLeaf, 4-Roto (SS/SIIGGIGG);
SRQ 29252-200-200, 500s Jetbody, 3458 x3/8°SB, 3
23452-000-010 Com) ator
29557-021-500, 525 Pric JetInfLeal, Roto (SS/SMGGIGG),
SR 29252-200-200, 500s Jetbody. 3/45B x 3/8°58, 0
23452-000-010 Compensator Rit
29557-041-500, 625" Pric Jot IntLeaf, Mass _ (SSSUGG/GG);
M 28252-200-200, 500s Jet body, 34SB x 3/8°SB, 1
23452000010 Com ator Ring
] 25058-300-000, 1" Variable Air Control, Leaf, SNGG/Si 3
: § 25056-310-000, 1% On-Off Control, Leaf, SIAGGSI 3
8 25269-001-500 225" LED Laminar jet, Leaf 3
8a 675-5280L-DSG 18" LED Spillway waterfall 1
9 B40-37T90SGAV 251GPM Super Hi-Flo 2.5" Suction (metal) 4
10 12188 Light Kit5° S8 1
1 5033002 Topside panel Spa Touch 1
12 3133 Small rounded Pillow 3
13 AQ-SPK3.0-45 Speaker AQ-SPK 4
14 822817 Weir door(GriSitver) 1
15 1238 Filter Lid(Gr) 1
18 61388 Cartridge Filter 2
17 25241-507-800 LED Daco Cup Holder 5
18 13104, 13124, 1318A1315, |LED contr-r, 6-LED spyder. 2-LED spyder, 9-LED | 147+1+2+
1317, 1338, 25243-307-000 light, Cables Assy, oval Spa Light 1+1+4
25290-000-020,
19 25290008010 Water ball Assy. 141
2 Speed Motor, & Cord |
NA 7789, 6023, 310-0180 Wet end 0180: 2
1 Speed Motor, 8 Cord |
NA 7788, 6024, 310-0180 Wet end 0180: 0
Circ. pump motor; B Cord ;
MNA 7784, 6024, 310-0800 Wet end 0800: 1
MA 56723 Balboa Pack BFZ 100G1 1
N 5071, 7399 Ozonator wi Cord, Injector 242
MA T303, 78768 Premium Owner's Manual, insert 1
A WO (AH G) Spa cover 85" 85° 1
NiA 50018-01, 25717, C5-P80, | Balboa Biuetooth Amp, Adapier cable, Passive 1
1142 SUB w. hamess, power supply 100-230/12wdc
NIA 50350-03 Wi-Fi module 1

rUl McLr, cdil /£/7.0/9.901 1
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Warranty

Premium Leisure, LLC (“Premium Leisure”) provides a limited Warranty for the Premium Spas (the “Spa”) in accordance with the time periods and other terms
and conditions described below (the “Warranty”). If you have any questions regarding Warranty issues, please contact us.

and i ing Parts (Lifetime): Premium Leisure warrants the Spa’s shell structure against the loss of water through the fiberglass
laminate of the shell caused by defects in materials and workmanship. Premium Leisure also warrants that the plumbing manifold system (i.e. manifold,
fittings and related parts) will be free from defects in materials and workmanship. The Warranty for these components covers only parts and extends for as
long as the original purchaser owns the Spa.

Spa Surface (Five (5) years, pro-rated): Premium Leisure warrants the Spa’s interior acrylic spa surface against blisters, cracks, or delaminating resulting from a
defect in materials or workmanship of the acrylic surface material for a period of five (5) years from the original date of purchase. The Warranty for the acrylic
spa surface covers both parts and labor, and is pro-rated based on the following formula: Suggested retail price divided by months covered (60), multiplied by
months owned plus shipping = replacement cost.

Major Spa Components (Five (5) years, pro-rated): Premium Leisure warrants the Spa’s major electrical equipment (electrical system, Spa controls and
motors) to be free of defects in materials and workmanship for a period of two (2) years from the original purchaser’s date of purchase. The Warranty on
these components covers only parts, such replacement parts to be obtained directly from Premium Leisure or Assigned Agent, and defective parts returned to
Premium Leisure Assigned Agent. Prorated formula: Year 1-2, manufacturer covers 100% of component replacement cost based on MSRP of component. Year
3, manufacturer covers 75% of component replacement cost based on MSRP of component. Year 4-5, manufacturer covers 50% of component replacement
cost based on MSRP of component.

Cabinet (Two (2) year): Premium Leisure warrants the Spa’s simulated wood cabinet, including the materials, structural integrity and assembly of the cabinet,
will be free of defects in materials and workmanship for a period of two (2) year from the original purchaser’s date of purchase. The cosmetic finish of the
Spa’s wood cabinet is warranted to be free from defect in materials and workmanship at time of initial delivery. Fading and weathering of the cabinet surface
may occur naturally over time and shall not be considered a defect. To restore the appearance of the Spa’s wood cabinet, please refer to the Spa’s owner’s
manual for proper care and maintenance instructions.

Other Spa Components and Optional Accessory Items: All components of the Spa not described above are covered by a 90 day, parts only, Warranty. These
components include, but are not limited to, the Spa’s optional accessory items such as optional fixtures, trim kits, skirts, stereos, MP3 players and other music
and video devices, ozone, waterfall assemblies, and lighting systems. All perishable, cosmetic or owner serviceable items, spa cover, light bulb, light lenses,
fuses, headrests, filters, cover-lift, spa drain, jet inserts, etc. are warranted to be free of defects in materials and workmanship at the time of the Spa’s delivery.
Certain items described in this paragraph may be covered by a separate manufacturer’s Warranty. Premium Leisure may serve as an agent in presenting claims
under these manufacturers’ warranties, but will not be responsible if such Warranty claims are limited or denied. In the event Premium Leisure provides parts
to replace an alleged defective part covered by an independent manufacturer’s Warranty, the Spa owner will be responsible for the item’s cost and applicable
shipping charges, and will be credited with item cost upon the manufacturer accepting the Warranty claim and providing Premium Leisure with a replacement
item.

Warranty Performance: In the event of a suspected defect covered by the terms of this Warranty, the Spa owner must notify us within a reasonable time and
use all reasonable means to protect the Spa from further damage. For a period of two (2) years a service representative will provide the technical labor only, to
affect the repair subject to the terms and conditions contained in this Warranty. The service representative may assess reasonable travel charges. Visits to
simply diagnose, troubleshoot, or inspect problems are not covered under this Warranty. If we determine that repairs are not feasible due to functional
defect, we reserve the right to provide a replacement part or spa in lieu of repair. We will replace with a part of value equal to the original purchase. In such
event, owner is responsible for expenses including removal, shipping, and re-installation of the existing or repl 1t Spa. The repl. 1t Spa or part will
carry the balance of the original Spa’s Warranty, if any.

Limitations and Exclusions

This Warranty applies to spas sold after November 1, 2014, and takes effect from the date the Spa was originally purchased or six months from the date of
manufacture whichever comes first. This Warranty applies only to the original purchaser and terminates with any transfer of ownership. This Warranty does
not apply to a Spa used for any commercial, rental, club purposes, or for any Spa used outside of the United States. All Warranty claims must be accompanied
by a sales invoice showing date of purchase. This Warranty does not cover damage resulting from moving the Spa, abuse, misuse, or neglect, including but not
limited to any i i operation, i or use of the Spa other than in accordance with the Spa’s Owner’s Manual. Also excluded from this
Warranty is coverage for damage caused by (a) operation of the Spa at water temperatures outside the range of 32 and 104 degrees Fahrenheit, (b) dirty,
clogged, or calcified filter cartridges, (c) improper use of chemicals or cleaning agents, (d) allowing un-dissolved spa sanitizing chemicals to lie on the surface,
(e) improper pH balance or other improper water chemistry, (f) failure to provide even and sufficient structural support for the Spa, (g) repairs or alterations
performed by anyone other than a Premium Leisure authorized service representative, and (h) acts of God (including lightning strikes), nonstructural normal
wear and tear, cosmetic blemishes and other causes beyond Premium Leisure’s control.

'WARRANTY DISCLAIMERS

The Warranty is in lieu of all other warranties, expressed or implied, including implied warranties of merchantability and fitness for a particular purpose. In no
event shall Premium Leisure be liable for incidental or consequential damages. The Spa owner is required to provide unencumbered access to the Spa for any
Warranty repair or inspection. Premium Leisure shall not be liable for loss of use of Spa or other incidental or consequential costs, expenses or damages,
which may include, but are not limited to water damage, or the removal of a permanent deck or other customer fixture. Under no circumstances shall
Premium Leisure, or any of its representatives, be held liable for injury to any person or damage to any property, however arising. This Warranty gives you
specific legal rights and you may have other rights. Premium Leisure’s waiver or failure to enforce any of the terms or conditions of the Warranty shall not in
any way affect, limit or waive its right at any time to enforce strict compliance with every term and condition thereof. No service company or other party is
authorized to change, modify, or extend the terms of this Warranty in any manner whatsoever. The jurisdiction and venue for any litigation arising with
respect to the transaction evidenced by this Warranty shall be the Circuit Court in and for Pinellas County, Florida, and any party submitting a claim under this
Warranty hereby agrees to such jurisdiction and venue.
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